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MANAGEMENT PROBLEMS 


General Superintendent, Southern Continental Telephone Co., 


By B. H. PIEPMEIER 


Cookeville, Tenn. 


COORDINATION of the work of the various division heads is the outstanding 
Duties of each supervisory employe, as well as his 
relationship to other heads, should be clearly defined. Among other duties and 
problems of the management of a telephone property discussed in this interesting 
paper are those of securing adequate rates, maintaining satisfactory relations 
with the state regulatory body, with the city government and with the public, 
maintaining a good collection policy, increasing the telephone saturation in the 
territory served, keeping the company employes and the public informed as to 
operating costs and maintaining an adequate depreciation and cash reserves. 
Address at recent convention of Tennessee Independent Telephone Association 


problem of management. 


HERE three to five men are 
W working it is generally neces- 

sary to have a foreman; 
where the same number of people are 
working for a company, it is equally 
necessary and important to have a 
manager. As the number of employes 
increases and their duties become 
more complicated, the problems of 
the management increase. 

In any business there must neces- 
sarily be a well-defined plan of or- 
ganization in order to maintain a 
smooth-running, efficient and depend- 
able organization and to keep the 
management problems to a minimum. 
One of the outstanding duties of a 
manager, therefore, is to set up a 
definite organization scheme that 
will suit the character and size of 
his particular business. 

When this has been done and the 
men and women have been assigned 
to their respective divisions of work 
where they can best bring into play 
their natural talents, experience and 
ability, the business can be run much 
smoother and with greater assurance 
of good and dependable service being 
rendered. 

The telephone business naturally 
divides itself into several functional 
channels such as plant and equip- 
ment, commercial, traffic, accounting, 


etc. Some telephone companies are 
of sufficient size that one man can be 
definitely assigned to each division of 
work. This permits more specializa- 
tion and, normally, greater efficiency. 
Many companies in Tennessee, 
however, are of such size that it is 
necessary for one man to function in 
two or more of the principal divisions 
of telephone work. This, in some 
cases, may reduce the efficiency of 
the men working, but it need not 
necessarily impair results. 


HE STATEMENT is often 
heard: “He is an all-round tele- 
phone man.” This is a true state- 
ment, aS many managers of small 
exchanges find it necessary to handle 
all phases of the telephone business 
from plant trouble down to account- 
ing and, in addition, to look after 
commercial and traffic details. Under 
the latter plan management prob- 
lems may be reduced somewhat; 
however, they are never entirely ab- 
sent from the telephone business re- 
gardless of its size. Where there are 
a number of department heads or 
many people are employed, the need 
for supervision increases along with 
management problems. 
In any organization the ultimate 
aim that must be ever present with 


any telephone management is the de- 
livering of good and dependable tele- 
phone service. Good service reduces 
management problems, regardless of 
the size of the business or the par- 
ticular organization that may be in 
effect. 

The most outstanding problem, 
particularly of larger telephone com- 
panies that have department heads, 
is the coordination of the work of 
various division heads. Where such 
an organization exists, it is very im- 
portant to have clearly defined the 
duties of each head and the relation- 
ship that should prevail between the 
various departments. 

If this is done and the manage- 
ment properly supervises the work of 
each department—seeing that no one 
is working to the detriment of the 
other, but that all are cooperating 
with one another and to the interest 
of the company as a whole—more 
efficient telephone service may be 
rendered. 





NOTHER outstanding problem 

confronting the average manage- 
ment, regardless of the size of the 
company, is that of securing adequate 
rates in order that the help may be 
paid a fair wage and that the owners 
or stockholders may secure a fair re- 
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turn on their money invested in the 
plant. 

A book could be written on this 
phase of management, but it may 
suffice to say that the management 
problem is to see that the personnel 
of the company, which includes the 
manager himself, does the necessary 
missionary work to insure a friendly 
regulatory body, a city government 
that is. not antagonistic, and an ap- 
preciative citizenship in the commu- 
nity being served. When this is done, 
it becomes much easier for the man- 
agement to put over a rate increase 
or to prevent agitation that may 
result in rate reductions. 

Despite a satisfactory rate for 
service, if a definite collection prac- 
tice is not established and all sub- 
scribers trained to pay their bills at 
stated intervals, any company will 
soon be out of business. It is highly 
important to get a satisfactory rate 
for telephone service, but it is equally 
as important to collect this rate regu- 
larly, together with any delinquent 
amounts that may accumulate from 
time to time, without unnecessary 
expense or disturbing public rela- 
tions. This phase of telephone man- 
agement presents an _ ever-present 
managerial problem. 

Another outstanding problem con- 
fronting the management of tele- 
phone property is that of expanding 
the territory served and_ selling 
new business to the point of reason- 
able telephone saturation. Most terri- 
tories throughout the South are not 
what might be termed “saturated.” 
In the smaller towns and rural terri- 
tory, such as served by the Southern 
Continental Telephone Co., telephone 
service is now provided to less than 
20 per cent of the families or about 
one telephone to every 28 people. 

This is relatively a low saturation 
for telephones. Most plant facilities 
will stand many more subscribers 
without much additional outlay of 
money. Where these conditions exist, 
it is certainly wise to inaugurate 
special sales programs or some plan 
of increasing the business. 

The average citizen has little con- 
ception of the cost of operating a 
telephone system. This may also be 
said of most employes. The manage- 
ment, in most cases, is responsible 
for this condition. Facts regarding 
telephone costs are usually not made 
available; and, where 
many cases, it is 


they are in 
difficult for the 
average citizen or employe to compre- 
hend them. 

The merchant can buy his goods, 
fix his selling prices, figure his profit 
at the end of the day or at any given 
period, and know approximately 


8 


what he has made. This is not so 
easy in the telephone industry. 
Commodity prices may rise and 
fall, as they have very decidedly dur- 
ing the past 20 years; yet, few tele- 
phone companies have been able to 
change their rates. There has been 
considerable sentiment in recent 
months to reduce rates due. This, 
perhaps, is due to low commodity 
prices. Few people, however, realize 
that telephone prices did not go up 
during the boom period but, on the 
contrary, have all been based on the 





B. H. PIEPMEIER, of 

Tenn., Urges 

Work of Various Division Heads as 

the Main Objective in Good Tele- 
phone Management. 


Cookeville, 
Coordination of the 


lower commodity scale that existed 
a number of years ago. 

It is only recently that the average 
telephone manager could see a fair 
return on his investment in plant, 
and this is conditioned upon the re- 
storing of lost stations. But again 
the cost of restoring his losses and 
the payment of increased taxes will 
soon darken his hopes. These facts 
should be more clearly presented to 
the company employes and to the 
public in general and this is, un- 
doubtedly, one of the outstanding 
management problems of today. 


AXES are increasing very rap- 

idly and many additional burdens 
imposed upon corporations, all of 
which increase the cost of doing 
business. On the other hand, the 
hope of getting an increase in rates 
to compensate for this increased cost 
is remote. Few people, including em- 
ployes of the average company, now 
realize the magnitude of taxes 
against the average telephone in 
service. This is another problem for 
the management. 





Another oustanding problem of the 
management of telephone companies 
of different sizes is that of maintain- 
ing a depreciation reserve that will 
take care of obsolete equipment and 
the constant deterioration of plant 
that is ever present. Very frequently 
the management finds at the close of 
the year’s business that when all bills 
are paid, there is practically nothing 
available for depreciation reserve; 
hence, service is impaired and an ad- 
verse sentiment develops against the 
telephone business to the extent that 
it is difficult or impossible to get an 
adjustment of rates that will provide 
a satisfactory income. 

The average telephone manage- 
ment is also confronted with the 
ever-present question of maintaining 
a cash reserve that will permit the 
expansion of existing facilities into 
new territory or the addition of new 
exchanges to the group, although the 
expansion may be a very profitable 
undertaking. 


HE PROBLEMS confronting 

the management regarding the 
routine duties connected with the 
average telephone plant are not so 
complicated. The routine problems 
can usually be solved satisfactorily 
if the management has the available 
funds for handling the work. In 
other words, all major problems cen- 
ter around the question of finances 
and finances, of course, are primarily 
the outcome of the rates which are 
obtained for service. 

The average business is usually 
concerned with volume; its profit 
may be small, but if the business has 
the volume it can usually succeed. 
This is not always the case with the 
average telephone company; volume 
frequently increases the cost of han- 
dling the business and it always 
brings up the question of available 
cash. 

One of the major problems of the 
management of the average company 
is, therefore, that of conducting the 
business in such a way that every 
employe is helping to the best ad- 
vantage in selling the service to the 
public. The satisfactory solution of 
this problem will help the manage- 
ment to secure a rate that will enable 
the company to render modern eff- 
cient telephone service and to expand 
the business in keeping with other 
industries and developments in the 
community. 

Some wise economist has said: 
“Let me see the character and size 
of your telephone company, and I 
will then be able to better judge the 
progressiveness of your community.” 
There is no other industry that will 
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do more in the molding of sentiment 
in a community than the telephone 
business. 

Hence, it is a problem of the man- 
agement to more completely sell this 
idea to the citizenship of its commu- 


nity and to secure their loyal co- 
operation to the end that modern 
dependable telephone service com- 
mensurate with the ideals of a grow- 
ing community center can be pro- 
vided at rates satisfactory to all. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Trafic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


METHOD OF handling 
calls where calling party 
refuses to pay a report 


charge. Reversing re- 


port charges. Series 243 


N CALLS originating at pay 
() stations the operator may en- 

counter a customer who dis- 
putes the amount of the deposit re- 
quested. In this case the operator 
will verify the rate and, if neces- 
sary, the charge. If the amount is 
correct, she will connect the calling 
party with her supervisor. 

If an operator is unable to collect 
a report charge due to the calling 
party refusing to pay the report 
charge, she will also connect the 
calling party with her supervisor. 

In the latter case, the supervisor 
will determine the facts by examin- 
ing the ticket and questioning the 
operator and, if necessary, the call- 
ing party. If the supervisor finds 
that the charge for the report is cor- 
rect, she will inform the calling 
party that the amount requested is 
correct. She will tell him that the 
report charge will be credited to- 
ward the message charge if the call 
is completed later and will try to 
secure the deposit. 

If the supervisor is unable to se- 
cure the deposit and the calling 
party is still holding the line, she 
will connect him with the employe 
locally designated to handle such a 
case. If the calling party is not 
holding the line, the supervisor will 
proceed in accordance with her in- 
structions for handling a call on 
which the operator has failed to col- 
lect the full amount due. 

If the calling party asks that an- 
other attempt be made to complete 
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a call on which he has refused to 
deposit the report charge, the super- 
visor will explain that she is not 
permitted to take further action un- 
til the report charge has been de- 
posited. If the deposit is not se- 
cured, the supervisor will tell the 
operator to make no further attempt 
on the call. 

An operator or supervisor should 
never try to secure the acceptance 
of a report charge by the called 
station unless the calling party 


specifically requests her to do so. 

If an operator receives a request 
to reverse a report charge on a call, 
she will accept the request and en- 
ter “R col” in the “Spec. Inst.” 
space on the ticket. No exception 
should be made to this rule even if 
the called station has previously 
refused to agree to the reversal of 
the message charge. 


Questions from 
Illinois Operators 


1. On a canceled call from a pay 
station, what do you do when 
the calling party refuses to pay 
the report charge? 

Is it possible to reverse a report 

charge? 

3. After several attempts to reach 
the called party, he _ reports 
“WH” and we are unable to 
reach the calling party as his 
telephone does not answer; is 
“WH” a chargeable report in 
this case? 

4. If the room is DA, is there a re- 

port charge? 

How many reports are entered 

on the face of the ticket? 

The answers to these traffic ques- 


bo 


oe | 


tions are presented on page 14. 





we ask ourselves that question. 


again. 


too often.” 


he made others believe in it, too. 


than defeat. 
try again. 





Prove In 
By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


HAT IS defeat? It means, “frustration; labor in vain; miss- 
\ ing one’s mark.” We all, at sometime or other, have experi- 

enced defeat—sometimes in small undertakings, sometimes 
in difficult ones. The more we believe in the thing we are under- 
taking the harder it is to accept defeat. 

Should we accept defeat when we know we are right? How often 
Defeat sometimes comes to us no_ ‘| 
matter how hard we try to succeed, and it comes to us when we give 
up too easily. But we are not defeated unless we give up trying 


If we firmly believe in that which we hope to accomplish, as Alex- 
ander Graham Bell believed in his telephone invention, we may not 
have to accept defeat and acknowledge we are beaten. 

Alexander Bell realized that his belief in his invention was not 
enough to make it a success; he must also make other people believe in 
it. That is the reason so many of us fail, but Bell never gave up. 


Someone has said, “A thing that nobody believes, cannot be proved 


Bell did not rant and tear his hair when people refused to believe 
in his telephone invention and even belittled him, but he went right 
on proving his belief in it through lecture and demonstration, until 


When we feel that defeat is about to close in on something we 
truly believe in and hope to accomplish, we should follow Bell’s ex- 
ample; keep on believing in what we set out to accomplish and keep 
proving it in. Nine times out of ten we will meet with success rather 
3ut if we do meet defeat, consider it a challenge to 











Tennessee Independents Value 


Organization 


SECOND ANNUAL MEETING of Tennessee Indepen- 
dent Telephone Association shows progress made by 


new association. 


Company representatives become 


acquainted and take great interest in exhibits and 


program. 


Subjects discussed by speakers include 


problems of management, taxes, rural electrification 


and plant construction. 


CROWD of interested tele- 
A phone men and women from all 
parts of Tennessee, together 
with supply and equipment men and 
interested in the telephone industry, 
began gathering rapidly at the Hotel 
Hermitage, Nashville, early Friday 
morning, May 22, for the second an- 
nual convention of the Tennessee 
Independent Telephone Association. 
The large dining room on the first 
floor of the hotel, assigned by the 
management to the assembly, was 
ideal in many respects for a conven- 
tion. The material and equipment 
men had full opportunity to exhibit 
their products in the rear of the 
room where the crowd assembled and 
where registration was in progress. 
While the attendance was not large 
compared with meetings of many 
state associations, there were several 
representatives from each of 20 dif- 
ferent companies from various parts 
of Tennessee. Since this was only the 
second meeting of the organization, 
all who were in attendance were 
busily engaged in getting acquainted 
with one another and in inspecting 
the equipment that was on display. 
All of the officers, with one excep- 
tion, were re-elected for the ensuing 
year. W. G. Griffin, of Bristol, was 
elected vice-president, to succeed W. 
N. McAnge, also of that city. The 
complete list of officers follows: 
President, J. N. Cox, Cookeville; 
vice-presidents, W. G. Griffin, Bris- 
tol; D. G. Delaney, Collierville, and 
J. A. Arnold, Woodbury; secretary- 
treasurer, H. W. Vaughan, Waynes- 
boro. 
At 11:30, Friday morning, May 
, the opening session of the con- 
vention was called to order by Presi- 
dent James N. Cox, after which 
Mayor Hilary E. Howse, of Nash- 
ville, gave a very enthusiastic ad- 
dress, welcoming the telephone peo- 
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29 


Traffic conference a feature 





J. N. COX, of Cookeville, President 
of the Tennessee Association, in His 
Annual Address, Urged Greater and 
Better Service in the State and Pre- 
dicted Deep Satisfaction Would be 
Reaped in Later Years as a Result. 


ple to Tennessee. The response was 
made by the president. 

Following the lunch hour, the 
meeting was again called to order by 
President Cox. The _ association’s 
chief executive then presented his 
annual address to a most attentive 
audience. He first reviewed briefly 
the development of the telephone in- 
dustry in the state and commented 
upon the establishment of the Ten- 
nessee Railroad & Public Utilities 
Commission which serves in a three- 
fold capacity, regulating railroads, 
as well as all utilities, and serving 
as a tax-assessing body for utilities. 

In reviewing the development of 
the telephone industry over the past 
60 years, Mr. Cox referred to the 
fact that the telephone was _in- 
vented during the year of his birth 
and that he was this year celebrating 





his 40th anniversary in telephone 
work. His portrayal of the develop- 
ment of the industry during his ex- 
perience inspired all of his listeners 
to the hope of rendering a similar 
service in communications. 

Mr. Cox emphasized the fact that 
the telephone industry was recover- 
ing from the long depression on a 
steady and uniform basis and ex- 
pressed the conviction that the de- 
pression had taught many valuable 
lessons now serving as a stimulus 
to all connected with the industry. 
Mr. Cox urged everyone present to 
continue in their work of rendering 
greater and better telephone service, 
prophesying that as a result of this 
they would all reap deep satisfaction 
in later years. 

Following the president’s address, 
Secretary H. W. Vaughan presented 
a very interesting report upon the 
numerous calls that he had made in 
different parts of the state during 
the past year and also a report upon 
collections and expenditures of the 
association to date. The secretary’s 
report showed that the treasury was 
in good financial condition, with all 
bills paid, and that the association 
was ready to start the third year of 
its life with a satisfactory surplus. 

This was commended very highly 
by all present as the work of the 
secretary and president had been 
very arduous. As a reward for his 
splendid work during the past year 
the secretary was unanimously voted 
a fee of $50. 

Following the report of the secre- 
tary, Alfred L. Geiger, Washington, 
D. C., general attorney of the United 
States Independent Telephone Asso- 
ciation, spoke on the question of 
“Taxes and the Social Security Act.” 
Many questions were asked the 
speaker regarding the functioning of 
the Social Security Act, particularly 
as to how it will affect a mutual tele- 
phone company. 

Following Mr. Geiger’s address, I. 
B. Shepherd, of Nashville, transmis- 
sion engineer of the Southern Bell 
Telephone & Telegraph Co., discussed 
the question, “Rural Electrification 
and Its Effect on Independent Com- 
panies.” The remarks of Mr. 
Shepherd opened up a very hearty 
discussion as nearly every telephone 
man in attendance had, during the 
past year, had some first hand experi- 
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ence with the electrification by the 
TVA and power companies through- 
out Tennessee. Mr. Shepherd’s offer 
of cooperating with every Inde- 
pendent telephone company in help- 
ing them solve their interference 
problems met a happy response. 

The president then appointed the 
personnel of the nominating and 
resolutions committees, as follows: 

Nominating: A. E. Reynolds, Bris- 
tol; E. C. Warner, Cookeville; J. J. 
Odle, Parsons; D. G. Delaney, Col- 
lierville; L. E. Crawley, Bruceton. 

Resolutions: B. H. Piepmeier, 
Cookeville; W. G. Snapp, Bristol; W. 
R. Gilbert, McKenzie. 

At the closing session of the con- 
vention, called to order 9:30 Satur- 
day morning, May 23, two very in- 
teresting addresses were presented 
by members of the Tennessee Rail- 
road & Public Utilities Commission, 
Porter Dunlap, commissioner, and 
Harvey H. Hannah, chairman of the 
commission. 

Mr. Dunlap’s remarks were very 
timely. He stressed the fact that the 
most outstanding function of the 
telephone industry was that of ren- 
dering good service. He also stressed 
the importance of good public rela- 
tions and assured the telephone men 
that if they would provide good tele- 
phone service and maintain proper 





H. W. VAUGHAN, of Waynesboro, 

Secretary-Treasurer of the Tennes- 

see Association, was Highly Com- 

mended for His Work as an Associa- 
tion Official. 


public relations, the public would 
ordinarily approve of rates that 
would give them a fair return on 
their investment. He climaxed his 
remarks by saying that the “tele- 
phone saves time and saves money; 
makes time and makes money” and 
urged that this motto should be 
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stressed throughout the industry’s 
field of service. 

Chairman Hannah, of the Tennes- 
see association, was able to speak 
only for a few minutes, owing to 
some difficulty he is experiencing 
with his throat. During that brief 
time, however, he inspired every lis- 
tener and complimented his asso- 
ciates in the highest terms. Mr. Han- 
nah, it may be added, has an out- 
standing record as a public service 
commissioner, having served in that 
capacity for more than 30 years. He 
is now recognized as the oldest com- 
missioner in the United States, in 
point of service, and has been hon- 
ored in numerous ways, among which 
was his election to the presidency of 
the National Association of Railway 
& Utilities Commissioners. 

It was very gratifying to every 
telephone man at the convention to 
have the public service commission- 
ers take the time to meet with the 
association and discuss problems of 
vital interest to those in attendance. 

The next feature on the convention 
program was an address by Dr. Gus 
Dyer, of Vanderbilt University, 
Nashville, on “What the Future 
Holds for Business.” Dr. Dyer, who 
is an economist of note, presented a 
most inspiring talk in which he paid 
high compliments to the men in the 
telephone industry and compared 
vividly the development of the com- 
munication service under private 
ownership with that of the mail serv- 
ice under government ownership. 

The speaker made other compari- 
sons, inspiring the telephone people 
to continue their work of rendering 
the best possible telephone service 
and hoping for a better future for 
business in general. 

Dr. Dyer brought out the fact that 
this country has grown and developed 
under the present constitution and 
will probably continue with greater 
strides in the future as soon as we 
have recovered from the temporary 
lull that has recently gripped the 
country, but is rapidly being over- 


come by the substantial thinking 
men of the nation. 
Following Dr. Dyer’s’ address 


Charles C. Deering, of Des Moines, 
Iowa, secretary-treasurer of the 
United States Independent Telephone 
Association, spoke on “National 
Problems.” Reviewing the activities 
of the officers of the association and 
the special work that they had been 
doing during the past year at Wash- 
ington, the speaker clarified many 
points regarding the present activi- 
ties of the FCC and the problems 
that are now confronting telephone 
companies. 





O. E. Evans, middle Tennessee dis- 
trict manager for the Southern Bell 
Telephone & Telegraph Co., was the 
next speaker, taking as his subject, 
“Building a Telephone Plant and Its 
Organization on a Sound and Profit- 
able Basis.”” Mr. Evans’ many years 





W. G. GRIFFIN, of Bristol, Vice- 


President of the Inter-Mountain 

Telephone Co., was Elected Vice- 

President of the Tennessee Inde- 
pendent Telephone Association. 


of experience in the industry enabled 
him to give some very constructive 
Suggestions regarding the rendering 
of telephone service. Being person- 
ally acquainted with many of those 
in attendance, he knew their particu- 
lar problems and was able to give 
many helpful suggestions. 

The closing address of the conven- 
tion was given by B. H. Piepmeier, 
general superintendent of the 
Southern Continental Telephone Co., 
Cookeville, on the subject, “Manage- 
ment Problems,” reviewing in a gen- 
eral way the many problems that 
confronted the average company of 
Tennessee. His interesting paper 
appears on other pages of this issue. 

In conjunction with the convention, 
Miss Anne Barnes, of the United 
States Independent Telephone Asso- 
ciation, conducted an open forum in 
cooperation with Mrs. I. B. Shepherd, 
chief operator of the Southern Bell 
Telephone & Telegraph Co., at Nash- 
ville. The meeting of the operators 
and other women in attendance at 
the convention was an outstanding 
success. Both Miss Barnes and Mrs. 
Shepherd were familiar with the 
many problems confronting the aver- 
age operator and were thus able to 
offer many valuable suggestions to 
lighten the load and make the work 
of the operators more effective. 

(Please turn to page 15) 


OT SO MANY weeks ago, the 
N Federal Power Commission 


published its survey of elec- 
tric rates charged in various cities 
and states throughout the United 
States. This work, which was under- 
taken -by direction of a special con- 
gressional resolution, enables the citi- 
zen of one community to compare his 
electric rates with residents of other 
communities. 

Naturally, it was necessary to 
make some classification of service in 
order to reduce the different local 
rates to comparable figures in dollars 
and cents so as to be easily under- 
stood by the average reader. The 
FPC selected consumption blocks of 
15, 25, 40, 100 and 150 kilowatt hours 
monthly service and showed what the 
cost of that amount of service would 
be in every city and town in the 
United States with a population ex- 
ceeding 2,500. 

As a matter of evidence as to rea- 
sonable rates, this sort of a study is 
of little help because the state com- 
missions and courts have frequently 
observed that utility rate differen- 
tials, even between communities of 
comparable size, may be justified by 
local conditions. 

Nevertheless, when the citizen of 
Jonesville finds out that his electric 
bill is twice as high as that of his 
cousin Bill who lives over in Smith- 
field, he is quite likely to be annoyed 
—particularly if he never liked his 
cousin Bill. 

In other words, comparisons may 
be odious, as the old saying goes, but 
in the field of utility regulation they 
fit in perfectly with a governmental 
policy designed to promote local rate 
agitation. Anti-utility congressmen 
—such as Representative Rankin of 
Mississippi and Senator Norris of 
Nebraska — were not slow to seize 
upon the FPC electric rate study as 
rich material for speeches about high 
electric rates here, there, and the 
other place. 


LL THIS, of course, has nothing 

directly to do with the tele- 
phone industry — not yet. But such 
ideas are contagious. Not long after 
the FPC electric rate study was com- 
pleted a certain FCC official, who 
does not even belong to the telephone 
division, was glancing through the 
pages of the FPC electric rate sur- 
vey and comparing the monthly elec- 
tric bill for his home town with the 
bills for similar service in New York, 
Miami, Seattle, and so forth. 
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IN THE NATION’S CAPITAL 





By FRANCIS X. WELCH. 


Special Washington Correspondent for 
TELEPHONY 





“Hm-m-m, very interesting,” he 
said to himself, “now I wonder why 
the same kind of a job cannot be 
done with communication rates? The 
telephone rates for instance “i 

The more he thought of the mat- 
ter the more he decided that it was 
a good idea to pass along to the 
proper parties. Accordingly, with 
the FPC electric rate survey book 
under his arm, he dropped into the 
office of a friend in the telephone 
division and told him of his inspira- 
tion. 

The telephone division official lis- 
tened patiently and finally spoke: 

“And what makes you think we 
have not already considered such an 
obvious matter?” 

To make a long story short, the 
telephone division man stated that 
the matter of getting out a tele- 
phone rate survey had, indeed, been 
considered. Whether it will be done 
or not depends on the time and 
money which the FCC can devote to 
telephone affairs. 

It may be deemed more expedient 
to inspire a congressional resolution, 
as was done in the electric rate in- 
quiry. This would relieve the com- 
mission of the responsibility of un- 
dertaking the task under its general 
regulatory authority, or under the 
special Bell investigation resolution. 
It would also bring special funds for 
the purpose. 

But at any rate, according to the 
story told to this correspondent, 
some officials of the FCC telephone 
division think that a telephone rate 
survey is a job that will have to be 
done eventually and that the FCC 
should give the matter careful atten- 
tion. 

Definite information concerning 
this development may come next 
month, next year, or may never 
come at all if the commission de- 
cides privately that such a job would 
be more bother than it is worth. 
Suffice it for the present to say that 
the idea is in the incubation stage. 


HE DIFFICULTY of such a 
task appears almost insuper- 
able, if the study is intended to con- 
vey a fair impression of rate com- 
parisons. The types of telephone 
service, of course, are easily classi- 





fied: residential, one-party, iwo- 
party; business, rural, metered, un- 
limited, etc. Doubtless some arbi- 
trary number of monthly calls would 
have to be decided on as a common 
denominator to reduce comparable 
rates to dollars and cents, as was 
done in the electric rate survey. 

The hard part would be in popula- 
tion classification. One cannot com- 
pare telephone exchanges for cities 
of 10, 20, 40, 50, or 100,000 popula- 
tion as easily as the FPC did with 
electric comparisons. 

The fundamental fact that each 
additional subscriber station added 
to an exchange proportionately in- 
creases both the operation expense 
and value of service would seem to 
make it necessary to make the popu- 
lation classifications very narrow. 
This might result in so many classi- 
fications that the broad perspective 
of the survey would be difficult to 
grasp. 

Conversely,- if an attempt were 
made to squeeze all the local tele- 
phone services in the country into 
big population blocks, the rate com- 
parisons would not only be mislead- 
ing, but downright unfair to many 
companies—particularly as to opera- 
tions in the middle to small-sized 
towns. 

Of course, there is the additional 
defect, in any such study, that no 
account can possibly be taken of spe- 
cial local conditions, such as class of 
population, heavy taxes, franchise 
burdens, seasonal load, etc., which 
might easily explain rate differen- 
tials for telephone service even in 
communities of exactly comparable 
size. 


OWEVER, if this thing should 

come to pass, some benefits 
may develop to offset the disturbance 
in public relations of the telephone 
industry that would follow from hav- 
ing comparative rates in every city 
plastered all over the newspapers 
from one end of the country to the 
other. Probably for the basic rea- 
son that there is good and bad in all 
things mortal, some of the most puni- 
tive so-called “reform” measures 
enacted have a way of doubling back 
and resulting in some benefit for the 
group originally intended to be the 
victim. 

Thus it was with the FPC electric 
rate survey. The congressional reso- 
lution authorizing that study was 
introduced by Representative John 
Rankin of Mississippi. While it is 
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always a rather delicate matter to 


comment on somebody else’s motives, 


jit would be violating no confidence to 
say that Representative Rankin’s 
principal purpose was to put the pri- 
vately-operated electric industry on 
the spot. He said so _ himself. 
The Congressional Record contains 
speeches by Representative Rankin 
promising millions in electric rate 
reductions as a result of the FPC 
comparative rate study. 


ELL, WHAT happened? The 

FPC published its studies. 
There was some flutter in the news- 
papers at the time, but most of the 
average citizens have forgotten 
about it now. Some anti-utility 
groups and politicians stocked up on 
local arguments based on the reports 
that will be heard later on. But, on 
the whole, the electric rate situation 


is proceeding at about the same pace 
that it had before the FPC reports 
were made public; that is to say, 
electric rates are still going grad- 


ually downward as consumption 
grows. 
There did result, on the other 


hand, a minor benefit in the form of 
reasonably accurate and readily un- 
derstood information about electric 
rates all over the country which was 
not previously accessible for the sim- 
ple reason that electric rate schedules 
are notoriously complicated and 
varied. 

The consumption figures that ac- 
companied the electric rate schedules 
told an interesting story. It exploded 
the idea previously held so widely 
that consumption of electricity in- 
creases in exact proportion to the 
decrease in rates. 

If similar information 


could be 


brought out about the telephone in- 
dustry, it would be at least interest- 
ing and perhaps helpful. The Bell 
System, of course, has most of such 
information already in hand concern- 
ing its own operations. It needs no 
FCC study to tell it how Atlantic 
seaboard exchange rates compare 
with its Southeastern rates, or how 
the average number of calls per sub- 
scriber in Baltimore compares with 
Buffalo, and so forth. 

But Independent companies do not 
generally have such data along na- 
tional lines available in detailed and 
handy form. Whether this is worth 
the annoyance to the telephone opera- 
tors may be doubted, but when the 
FCC gets ready to do the job, their 
opinion probably will not be asked. 
Anyway, it looks like a good excuse 
for the FCC getting more money 
from the next session of Congress. 


Private Enterprise and Public Business 


President, 


By MERWIN K. HART 


New York State Economic Council. Inc., 


A HIGHER STANDARD OF LIVING to a larger pro- 
portion of the total population than ever reached in 


any country brought about by American enterprise. 


With government increasingly encroaching upon pri- 


vate enterprise, the time has come to sustain Amer- 


ican institutions. Address 


before annual convention 


of New York State Telephone Association 


MERICAN private enterprise 
A down to recent years had a rela- 
i tively untrammeled growth and 
development. Individuality was the key- 
note to the astounding success attained. 
Unquestionably there here and 
that 
group of citizens. But nothing is per- 
fect; and we must judge any national 
tendency by its net results. 


were, 


there, disadvantages to this or 


Judging individuality in private en- 
terprise from that standpoint, we find 
that American enterprise 
brought a higher standard of living to a 
larger proportion of the total popula- 
tion than ever had been reached in any 
country at any time. But increasingly 
in recent years, government has been 
encroaching upon private enterprise. 


private 
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Due in part to the mistakes of a few 
of the leaders of private enterprise, but 
far more to the willingness of candidates 
for public office to traffic in promises of 
reforms, real or alleged, government has 
for some years past been building up a 
vast bureaucracy at Washington and in 
the state capitols, the object of which is 
the regulation and control of private en- 
terprise. 


Government Interference Slows 
Progress and Development 


And generally speaking, while some of 
this government interference has been 
wise and necessary, much of it has 
brought little benefit to the people in- 
tended to be benefited. On the other 
hand, it has slowed down the progress 


New York City 


and development of vast numbers of 
units of private enterprise. 

There are two ways in which this in- 
terference by government has made it- 
self felt. The first is by excessive public 
expenditure—federal, state, and local— 
which, in a period of 20 years has vastly 
increased public budgets of every nature 
and in every section of the country; and 
total 
local— from about 
four billion dollars in 1915 to about 50 
billion dollars at the present time. 


has increased the public debt— 


federal, state, and 


Few things can be entirely condemned. 
Much of the government spending has 
been right and proper, and has brought 
benefits to the people as a whole. But a 
vast amount of it has been excessive, 
ill-planned —indeed, an _ outstanding 
characteristic has been that each item 
has been incurred often without regard 
to all of the other items of expenditure 
that presented themselves. 

As the spending has gone up, taxes 
have, of course, likewise mounted. But 
especially in the past few years, there 
has been no attempt, certainly not in the 
federal government, to raise enough 
money by taxation to meet current ex- 
penditure. 

Government has, therefore, resorted 
to borrowing—has gone ahead helter- 
skelter in the spending of the people’s 
money, but has lacked the nerve to pre- 
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sent the bills to taxpayers of today. In- 
stead, government has adopted the de- 
vice of mortgaging the future—of bor- 
rowing the money on promises to repay 
in the future. These promises will be 
presented to our children of the next 
and coming generations. 

The second way in which government 
has encroached upon private enterprise 
is by burdensome legislation. As with 
the spending, so with this burdensome 
legislation. Some of it, such as our 
workmen’s compensation laws (in prin- 
ciple, at least) has been beneficial—has 
been wise and provided salutary methods 
of apportioning the loss due to per- 
sonal injury in industrial activity. But 
much of the burdensome legislation has 
been of doubtful value—some has been 
positively harmful. 

All of it has tended to slow down the 
wheels of private enterprise. Nearly all 
of it has been devised by persons ac- 
quainted with theory and theories, but 
lacking in practical experience. 

Since your organization is a state or- 
ganization, I should like to make a few 
observations about some of the accom- 
plishments of the recent session of our 
state legislature. Let me say first that 
as we survey all that was done and left 
undone, there is a distinct note of en- 
couragement to that roughly 80 per cent 
of the population of the state which is 
engaged in one sort or another of pri- 
vate enterpriss 

For instance, the legislature refused, 
although under great pressure from the 
governor, to abandon its reduction of 16 
million dollars from the executive budg- 
et. This budget, as submitted by the 
governor, called for 308 million dollars 
—an increase of 14 million dollars over 
that of the previous year, and 75 mil- 
lion over that of three years before. 

The legislature cut out 16 million dol 
lars. Four or five million of this was 
an actual saving; 11 million dollars was 
a postponement. It was found that this 
last-named sum would not, under any 
circumstances, be needed until April 1, 
1937. So the legislature decided that 
the appropiation of that sum could be 
left to the legislature of next season. 

The taxpayers do not save 11 million 
dollars—but they do save the interest 
on 11 million dollars for a year. The 
legislature’s action is recognition of the 
heavy burdens that taxpayers already 
are bearing. 


New York State’s Proposed 
Social Security Act 
The legislature refused to pass the so- 
called Social Security bill. This bill has 
nothing to do with the federal scheme 
for old-age pensions, nor with the fed- 
eral plan for unemployment insurance. 
New York state still has its unemploy- 
ment insurance law; and it has had its 
old-age relief law for about 10 years. 
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What the proposed Social Security bill 
would have done was to change existing 
New York state laws under which relief 
is dispensed to the needy aged, blind, de- 
pendent children, and certain other 
groups, in such a manner as to adapt 
those laws to the Federal Social Secur- 
ity Act. Once that had been done, then 
New York state and its local govern- 
ments would receive certain grants in 
aid from the federal government. 

Now there was little doubt in people’s 
minds that the relief in question would 
have been good. The doubt and the ques- 
tion were as to the cost. The governor 
said that the excess cost to the state 
the first year would be about four mil- 
lion dollars. But certain legislative 
leaders said that the passage of this So- 
cial Security bill would mean within 
ten years that the people of New York 
state would be bearing an additional tax 
load of as much as 75 millions a year. 

So the legislature refused to pass the 
bill. It had in mind, no doubt, that in 
the past new bureaus set up by a legis- 
lative act almost always began in a 
small way; but that within a very few 
vears they had grown to vast propor- 
tions. So the legislature wisely refused 
to pass the bill until more is known as 
to what the actual cost would grow to 
be. 

But the legislature did pass certain 
bills that are of great harm, in my opin- 
ion, to the people of the state. For in- 
stance, it authorized a further addition 
to the state debt, for purposes of re- 
lief, of 30 million dollars. Now relief 
is certainly a current expense. Good pub- 
lic finance requires that current expense 
be met out of current revenue. But each 
year for four years the state has refused 
to raise the taxes necessary for relief. 

In 1932 the state borrowed 30 mil- 
lions for relief; in 1933, 60 millions; 
in 1934, 40 millions; and in 1935, 55 mil- 
lions. Each of these propositions had, 





Answers to Traffic 
Questions on Page 9 


1. Please refer to the intro- 
duction to the questions. 

2. The answer to this question 
is included in the introduc- 
tion. 

3. It is, provided the “WH” 
report is received within 
one hour from the filing 


time. 
4. No. 
5. The reports received by 


the CLR operator or the 
operator who makes the 
first attempt on the call are 
entered on the face of the 
ticket. 














of course, to be submitted to the people 
at the polls. In each ease they were rati- 
fied. It is of interest to note that when 
last fall’s bond issue was submitted to 
the people, over 500,000 votes were cast 
against it, without any organized effort 
worthy of the name. The people were 
speaking out in their indignation at the 
further morgaging of their future. 

In its closing hours the New York 
legislature voted to submit another bond 
issue of 30 million dollars to the people 
at the polls next fall. It is my judg- 
ment that this bond issue will be over- 
whelmingly defeated at the polls. In no 
other way can those in private life (that 
80 per cent of the population which I 
have mentioned) say so emphatically 
that they want their law-making body 
to stop spending their money at the pres 
ent reckless rate. 


Effort to Repeal Mandatory 
Laws of New York 

The legislature failed to pass the Bald 
win-Hill bill, which would have repealed 
certain of the mandatory laws. These 
mandatory laws are state acts which 
undertake to say what salaries the city 
of Syracuse and other municipalities of 
the state shall pay certain of their em- 
If all the municipalities of the 
state were in equal financial position, 


ployes. 


there would be more justification for 
these laws, but we know well that there 
is a wide discrepancy in their financial 
condition 

Some are able to pay more—some less. 
In the case of certain cities, from a 
quarter to one-half of all expenditures 
are on levels fixed by state mandatory 
laws. One of the greatest benefits this 
bill would have accomplished was the 
repeal of the  prevailing-rate-of-wage 
law. That is the law which in its ef 
fect requires that on public work the 
wages paid shall be the union wages 
And everybody knows that union wages 
are from 25 to 50 per cent higher than 
most private persons and concerns can 
or will pay. 


Result of Prevailing-Rate- 
of-Wage Law Operation 

At the present time New York state 
taxpayers are putting out many mil 
lions each year for public construction 
This money is taken from them, or is 
borrowed in their name and is used by 
public works, at 125 to 150 per cent of 
the actual value. In recent years both 
federal and state governments have per- 
sisted in the utterly discredited policy 
of increasing the volume of public works, 
as a means of furnishing relief to un- 
employed. And, of course, we taxpayers 
have the privilege of paying this excess 
premium on all this additional construc- 
tion work besides. 


The worst harm of all that is done by 
this prevailing-rate-of-wage law is that 
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it tends to peg the cost of much of our 
private construction. Thus it has held 
back development in the private con- 
struction industry. During the better 
part of the last two or three years not 
over 10 per cent of the 115,000 building 
trades workers of Greater New York 
have had any construction work. Three- 
quarters of that 10 per cent have been 
employed on public construction. A re- 
cent account in a New York paper said 
that WPA figures showed that of six 
million persons on relief in the United 
States, 25 per cent were building trades 
workers. 

So what the politicians are doing is 
to take your money and mine—money 
that we need in our businesses, or to 
meet our living expenses—and with this 
money actually to subsidize, as I have 
explained, a continuance of the present 
depression in the construction industry. 
We are paying heavily; and in return 
we are getting the right to continue to 
support over hundreds of thousands of 
men at generous allowances on relief. 

Why did the legislature refuse to pass 
this bill? Because it is backed by most 
of the organized minorities—by the or- 
ganized labor leaders—by the organized 
school teachers (although the bill spe- 
cifically is made inapplicable to them): 
and by other minorities. These minori- 
ties have been conducting organized 
lobbying at Albany on behalf of their 
own members (and often very much 
against the interests of the people as a 
whole) for many years past. It is not 
too much to say that in large part legis- 
lative policy has been made by them. 

Of course, in most of the various busi- 
ness interests, each has its special rep- 
resentative at Albany during the legis 
lative session, or sends them there when 
something comes up of peculiar interest 
in that industry. But until the New 
York State Economic Council was organ- 
ized a few years ago, there had been no 
organization that aimed to represent the 
general interest of private citizens, and 
of private enterprise, in demanding that 
for the good of all of the people, waste- 
ful spending should stop, and that for 
the benefit of all the people the torrent 
of regulatory legislation should likewise 
cease. 

Here we find ourselves today. There 
is no question that the activity of the 
minorities will continue, and I assure 
you they are most effective. But they 
have been effective largely because of 
the timidity and even the neglect of the 
great mass of business people them- 
selves. 

There is nothing stranger in Ameri- 
can life today than the fact that such 
a vast majority of our business leaders, 
who have shown such courage and vi- 
sion in their various enterprises, have 
been so fearful of asserting their rights 
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and those of their employes and stock- 
holders, in the face of every further en- 
croachment by the tyranny of these mi- 
norities. 

It is not too much to say that if this 
timidity continues, the vast body of hu- 
man rights, which are tied up in what 
these minorities often cynically call 
“property rights only,” will be wiped 
out. Private enterprise will cease. Every- 
thing will be reduced to the dead level 
of socialism. 

One other bill passed by the legisla- 
ture deserves mention—deserves high 
praise. That bill, provides for an inves- 
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Pennsylvania State Telephone 
& Traffic Association Penn-Harris 
Hotel, Harrisburg, June 11, 12, 
and 13. 


Washington Independent Tele- 
phone Association, Ellensburg, 
June 12 and 13. 


The Illinois Telephone Associa- 
tion, Pere Marquette Hotel, Peoria, 
September 17 and 18. 




















tigation by a legislative committee of 
communism in the public schools. This 
opens a door which should be kept open 
until the whole truth is brought out 
and laid bare before the red-blooded 
American people. 
Communism the Philosophy 
of Destruction 

Communism is the antithesis of the 
great constructive efforts that have been 
going on in the United States for 150 
years. Communism is the philosophy of 
destruction. Within two or three weeks 
the Pope, as head of the Roman Catho- 
lic Church, and certain prominent Meth- 
odist bishops in convention in the city 
of Columbus, Ohio, have called upon the 
people to fight this communistic menace. 

Communism is seeping not only into 
the schools, but into churches, into wel- 
fare organizations—indeed, many of the 
alleged welfare organizations are them- 
selves breeding centers for this utterly 
un-American philosophy. And all this 
has developed because the people have 
been asleep. And the people have been 
asleep largely because the business peo- 
ple have been asleep. 

Perhaps some of you have in the past 
been over-cautious in standing up for 
the American system. Perhaps you have 
been victims of the propaganda which 
teaches that anything known as a cor- 
poration must be apologized for; when 
as a matter of fact, the people of Ameri- 
ca owe a vast debt to the evolution of 





the corporate structure of American 
private enterprise. You have certainly 
all felt the intimidating hand of the 
government in its effort to keep you 
quiet while politics has its full play. 

But I want to say to you that the 
time has come for each of you to assert 
himself to the utmost in sustaining 
American institutions, in fighting the 
further infiltration of foreign commu- 
nistic and _ socialistic doctrines. If 
America should fall, it would be due 
not to the failure of the masses of the 
people, but rather to the failure of the 
business leaders of America, because I 
believe that the business leaders still 
have more influence than any other 
group in the country. They need only 
to exercise that influence. 


, 


TENNESSEE VALUES 
ORGANIZATION 


(Concluded from page 11) 


Miss Barnes emphasized the im- 
portance of writing down every 
question that comes to an operator's 
mind regarding operating and then 
arranging through the management 
of the respective companies, to sub- 
mit these questions at definite pe- 
riods to Mrs. Shepherd, chief opera- 
tor at Nashville, where a proper 
answer could be given to all ques- 
tions propounded. These questions 
and answers, it was pointed out, 
could then be printed and distributed 
to all operators throughout the state 
and in this way a great deal of bene- 
fit could be derived. 

This suggestion met with unan- 
imous favor and it was the hope of 
all present that this feature of the 
convention would continue to func- 
tion throughout the coming year 
among all operators in order that 
they may become more efficient and 
their work may be made more in- 
teresting. 

The resolutions committee, headed 
by B. H. Piepmeier, then presented 
its report. One outstanding resolu- 
tion referred to the loss of W. Comer 
Moore of Cookeville, Tenn., who was 
killed in an automobile accident last 
January while on duty. Mr. Moore 
was truly a pioneer in the telephone 
industry and had been a faithful 
worker for many years and was 
missed at this convention. 

Following the report of the reso- 
lutions committee the nominating 
committee, headed by A. E. Reynolds 
of Bristol, presented its report. The 
convention approved of the commit- 
tee’s recommendations and cast a 
unanimous ballot for the officers sug- 
gested, as presented elsewhere in this 
report. 
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Overrules Commission Order 
equiring New Equipment 


The Oklahoma Supreme Court, in a de- 
cision handed down May 18, vacated an 
order of the Oklahoma Corporation Com- 
mission which required the installation 
by the Standard Telephone & Telegraph 
Co. of a common battery telephone sys- 
tem at Skiatook. The court ruled that 
examination of the record discloses that 
the commission's order in this respect 
is not just and reasonable. 

On the other hand, it affirmed an order 
of the commission reducing the rates of 
the Standard company at Skiatook, set- 
ting forth in its opinion that the power 
of the commission to prescribe rates is 
not limited to 
inherent in 


complaints filed but is 


the authority delegated to 
the commission. 

The court held, further, that the com- 
mission is not limited to any particular 
theory or method in fixing rates but 
should take into consideration all proper 


elements pertinent to the 


particular 
case. An allowance of 4 per cent for de 
preciation amortization and a return of 
8 per cent annually on the rate base was 
held by the court to be reasonable. 
This action of the supreme court was 
taken on two orders of the Oklahoma 
Corporation Commission, order No. 6007 
entered October 27, 1923, and requiring 
the company to install a common bat 
tery system in Skiatook “within a 
sonable time” and order No. 6243, 
April 6, 1933, by the commission on its 
own motion reducing rates at Skiatook 
pending installation of the new system. 
The history of the case, as set forth 
in the findings of the supreme court, 
shows that an April 19, 1932, the citizens 
of Skiatook filed with the commission a 
petition protesting against the magneto 


rea- 
issued 


telephone equipment used by the 


pany in their community. 


com- 
After a hear- 
ing the commission issued its order, pre- 
viously referred to, requiring the in- 
stallation of a common battery system. 

Modern Equipment Wanted; 

No Complaint on Service 

The record shows that at the hearing 
before the commission a number of citi- 
zens, called as witnesses, testified that 
they had no complaint to make against 
the service rendered by the company, 
but felt that they were entitled to have 
the more modern common battery equip- 
ment. 

The commission’s telephone engineer, 
B. Richardson, reported that although 
the plant is in pretty poor condition be- 
cause of its age (it was installed in 
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1907) it is well maintained and giving 
fair service for a magneto system. “Be- 
ing well maintained that (its age) does 
not reflect in the service,” the engineer 
continued. “The outside plant is in such 
condition that it would not carry a com- 
mon battery system.” 

Magneto Service Not 

Out of Date or Obsolete 

The finding “that the 
present hand-cranking magneto type tele- 
phone 


commission's 


has long since been atrophied; 


that the existence of such a telephone 


system is likely to materially impede 
Skiatook 
was challenged by the company. 


It introduced in 


the progress and growth of 
exhibit 
showing that 54 towns in the state with 
exchanges more tele- 
phones are using the magneto type tele- 


evidence an 
serving 300 or 


phone system. 

The further that the 
company acquired the Skiatook system 
in 1928 and that in 1929, it had 400 tele- 
phones in service. 


record shows 


From that year the 
exchange experienced a gradual loss in 
subscribers January 1, 1933, 
there were only 229 telephones in use. 

Said the Oklahoma Supreme Court, in 
its findings: 


and on 


“It conclusively appears that the find- 
ings of the commission that the magneto 
type telephone system is atrophied, out 
of date and obsolete are contrary to the 
undisputed evidence. On the other hand, 
it appears that said system is in 
mon use in the smaller exchanges. 

Although the evidence does not dis- 
close the exact cost of the installation of 
the common battery system, it is shown 
that an expenditure of more than $10,000 
would be required. An 


com- 


expenditure of 
such amount in modernizing a telephone 
exchange number of tele- 
phones shown to be served in this case 
is unjust and unreasonable.” 

To the company’s complaint that the 
commission was without jurisdiction in 
reducing rates (pending the installation 
of the new system) for the reason that 
no complaint had been made that the 
rates were excessive, that the complaint 
filed related only to the type of system 
in use, the court replied: 

“In the case of Western Telephone 
Corp. vs. Corporation Commission (No. 
25,339, opinion filed March 3, 1936, re- 
hearing denied April 21, 1936, not yet of- 
ficially reported) we held that the power 
of the commission to prescribe rates is 
inherent in the constitutional and statu- 


serving the 


tory authority of the commission and ig 
not limited to complaints filed.” 

In that case the court held that in de- 
termining the rate base of the property 
of the Western Telephone 
Kingfisher the commission 


Corp. at 
Was not in 
error in refusing a request to include in 
addition thereto 10 per cent of the total 
value of the properties as a 
item for going concern value. 


separate 
The court 
also held that allowances of 5 per cent 
on depreciable property for depreciation 
and amortization and a return of 7 per 
cent annually on the rate base are ade- 
quate and fair 

In the Kingfisher case the city asked 
that the company be required to install 
a modern telephone system. At a hear- 
ing, in 1931, the company agreed to in- 
stall a common battery system but later 
reported to the commission that it was 
unable to secure the necessary funds 
Thereupon the city of Kingfisher sought 
a reduction in rates which the commis- 
sion ordered on December 4, 1933. From 
this ruling the company appealed to the 
state supreme court, which sustained 
the commission. 


vy 
Central West Securities 
Available for Exchange 


reorganization 

West Public 
announced that the new securities will 
be available for this 
The plan of reorganization, which 
confirmed by the United States District 
Court February 21, calls for the splitup 
of the Central West Public 
Co. into the Central West Co. and Cen- 
tral Electric & Telephone Co. 

The Central Electric & Telephone Co. 
will pay the full dividend of $3 per 

the new preferred 
1936, to holders of record June 
This dividend is applicable to 1935 
as provided in the reorganization plan. 


The 
Central 


committee of the 
Service Co. has 
exchange week. 


was 


Service 


share on stock on 


June 30, 


99 


vy 
Reconstruction Work of 
Lincoln (Neb.) T. & T. Co. 


The Lincoln (Neb.) Telephone & Tele- 
graph Co.’s extensive program of recon- 
struction work includes a toll line be- 
tween Stromsburg and Osceola, where 
400 poles and 600 crossarms are to be 
removed and new ones. substituted. 
Fifty miles of wire is to be transferred, 
with 20 miles of copper wire included 
in the replacement plan. 
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lephone company has large numbers of private exchange 





sospects for whom ordinary P.B.X. service is unsuited because 
constant attendance. These include small businesses, pro- 
fices, the larger residences, etc. We offer a line of new 
ended Private Automatic Branch Exchange units designed 
jto fit such requirements. They provide a proved method 
ng private exchange revenue because of the expanded 


id improved service they render. 


ganizations, too, can be interested in modernizing their pri- 
inge facilities in the interest of increased efficiency, if the 
intages of P-A-B-X operation are explained to them. Why 
m about the speed and accuracy of automatic interior service, 
wd service on trunk calls and the many other new operating 


these modern private exchanges? 


rasing number of telephone companies are finding the pro- 
'P-A-B-X service productive of greater private exchange 
dur representative will be glad to work with you in adapting 


lipment to the needs of any of your subscribers. 
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Any standard central battery automatic 
telephone can be used for P-A-B-X service. 
For complete modern facilities, we recom- 
mend particularly the new self-contained 
Monophones illustrated above—the Type 
34A3 Desk Monophone and the Type 35A5 
Wall-Mounting Monophone. 


Encouraging New York Convention 


Held In Syracuse 


THIS YEAR’S ANNUAL MEETING of the New York 
State Telephone Association had the largest attend- 


ance since 1932, and sessions were well attended. 


Excellent addresses presented by various speakers. 


All officers and directors were re-elected 


N ENTHUSIASTIC crowd 
A gathered in Syracuse, N. Y., 


at the Onondaga Hotel on May 
20 and 21 for the 14th annual con- 
vention of the New York State Tele- 
phone Association. The attendance 
embraced approximately 85 per cent 
of the entire membership, the largest 
since 1932, according to Vice-Presi- 
dent J. G. Ihmsen, of Albany. The 
best indication of an upturn in busi- 
ness was shown by the large increase 
in exhibitors and the attention and 
time given to the exhibits by the 
members, guests and visitors. 

The present board of directors 
was re-elected as follows: J. P. 
Boylan, president, Rochester Tele- 
phone Corp., Rochester; F. D. 
Fancher, vice-president and treas- 
urer, Orange County Telephone Co., 
Middletown; H. H. Griswold, presi- 
dent, Ontario Telephone Co., Inc., 
Phelps; J. G. Ihmsen, vice-president 
and general manager, New York 
State Telephone Association, Albany. 

A. R. Maytum, general manager, 
Dunkirk & Fredonia Telephone Co., 
Fredonia; L. H. Meyer, general 
manager, Upstate Telephone Corp., 
Johnstown; C. B. Sayer, general 
manager, Chatham Telephone Corp., 
Chatham; W. A. Seely, general man- 
ager, Chenango & Unadilla Telephone 
Co., Norwich; and John Troy, gen- 
eral manager, Red Hook Telephone 
Co., Rhinebeck. 

The officers were re-elected as fol- 
lows: President, John P. Boylan, of 
tochester; vice-president and gen- 
eral manager, J. G. Ihmsen, Albany; 
secretary, H. H. Griswold, of Phelps; 
and treasurer, Chas. M. Beattie, 
Rochester. S. G. Bowie, of Rochester, 
was elected assistant secretary and 
assistant treasurer. 

The first session was called to or- 
der Wednesday, May 20, at 1:30 p. m. 
By 2 o’clock the convention hall was 
well filled, but only after request had 
been made to the manufacturers and 
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supply dealers to close their exhibits 
during the sessions. The exhibitors 
willingly cooperated to this end. 

In the absence of President John 
P. Boylan, of Rochester, Vice-Presi- 





PRESIDENT JOHN P. BOYLAN, of 

Rochester, was again chosen to head 

the New York State Telephone As- 
sociation. 


dent J. G. Ihmsen, of Albany, intro- 
duced Emil Hansen, president of the 
Syracuse Chamber of Commerce, who 
delivered a pleasing and cordial ad- 
dress of welcome in such a manner 
that everyone felt as though Syra- 
cuse was his own home. 

On account of a late start and the 
length of the program, Mr. Ihmsen 
stated that insomuch as the members 
had been kept well advised on every- 
thing of importance that had hap- 
pened during the year, the report 
would be filed in order to save time. 

The chairman then introduced F. 
B. MacKinnon, of Chicago, president 
of the United States Independent 
Telephone Association, who gave a 
very interesting and instructive talk 
on “The National Situation.” Mr. 





MacKinnon emphasized the necessity 
for all telephone companies to keep a 
close watch on the appointment of 
committees by both state and federal 
bodies. He stated that the personnel 
of such committees is of more im- 
portance than usually understood, 
because when these committees are 
appointed and confirmed they con- 
tinue in existence for a long time and 
if the personnel is incapable or an- 
tagonistic to telephone interests, 
there is no way of changing it. 

“Private Enterprise and the Public 
Business” was ably presented by 
Merwin K. Hart, of New York City, 
president of the New York State 
Economic Council, Inc., whe was 
next introduced by the chairman. Mr. 
Hart clearly indicated the various 
influences that have been working 
during recent years against the best 
interests of the people and the coun- 
try as a whole. His address appears 
in full on other pages of this issue. 

“The Crime Problem,” presented 
by Spencer D. Parratt, professor in 
the school of citizenship, Syracuse 
University, was intensely interesting 
and filled with suggestions for the 
prevention of crime and the building 
of high character in citizenship 
rather than to the detection of 
crimes after crime has been com- 
mitted. The professor discussed in 
detail the 72 crime bills that were 
offered in the New York state legis- 
lature at the last session. 

At the end of the session, the 
chairman announced that the dinner 
would take place in the ballroom at 
7 p. m. and requested everyone to 
give their attention to the exhibits 
until then. 

The ballroom, which was beauti- 
fully decorated for the occasion, was 
well filled as there was a great desire 
to hear B. Edward Shlesinger, con- 
stitutional and corporation lawyer 
from Rochester, N. Y., speak on “The 
Social Security Act.” The music and 
entertainment was excellent and the 
party was gay and care-free. 


Second Day’s Session 

The first session on Thursday 
morning was called to order by Vice- 
President Ihmsen. L. M. Berry, 
Dayton, Ohio, gave an excellent talk 
on “Sales Effort” to secure new tele- 
phone subscribers and the way it 
should be done. His address will be 
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published in a future issue of TE- 
LEPHONY. 

The second address entitled “Re- 
cent Advances in Construction and 
Maintenance Practices” was  pre- 
sented by Carl Whitmore, general 
plant manager, New York Telephone 
Co., Albany. Mr. Whitmore held the 
attention of the audience and was 
roundly applauded. The telephone 
people showed great appreciation for 
the information given on construc- 
tion practices. Mr. Whitmore also 
displayed a large number of con- 
struction tools and devices used by 
the New York Telephone Co. in its 
plant department. 

The chairman then introduced 
Henry S. Fraser, Syracuse, N. Y., of 
the New York Bar Association, who 
gave an excellent discourse on “The 
Constitution and Social Legislation.” 
He said: 

“Perhaps the best thing that the 
New Deal has done is to bring about 
the education of the people upon the 
subject of their Constitution on a 
scale unparalleled since the ratifying 
conventions of 1787 and 1788. It is 
a healthy sign of the future when 
the Constitution forms the topic of 
universal conversation. It is also a 
signal proof of the sound sense of 
the common man when the United 
Supreme Court is’ backed 
solidly by all the people outside of 
those small groups who would sub- 
vert our institutions by means of 
subtle statutes. To these latter 
groups I say: 


States 


‘Propose your _ constitutional 
amendments in the light of day and 
let the people decide. If you are 
afraid of this process, then have the 
grace to yield the seats of power to 
true representatives of the American 
people.’ 

It is just that the strong come to 
the aid of the weak, but this prin- 
ciple, like every rule, may be carried 
too far. It is unchristian and it is 
palpably unwise to drain the strength 
of the strong to such a degree that 
the entire politic body becomes weak. 
If the human race is to progress 

and it will only do so if we conform 
to biological law), the strong must 
remain strong; else we shall all fall 
to a level of dull mediocrity and 
semi-animation. 

This is not harsh doctrine — the 
weak themselves would suffer far 
more if the strong were to become 
enfeebled. Our efforts should be to 
assist the weak to make themselves 
strong. This cannot be done by em- 
phasizing benefits, bonuses and hand- 
outs to every Tom, Dick and Harry. 
And it cannot be done by schemes to 
treble the national debt. 
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As the Supreme Court and other 
tribunals have indicated on numerous 
occasions, it is of vital importance to 
keep law law. If we are to have a 
Constitution and enjoy its blessings, 
we must discard without hesitation 
any statute repugnant to the Consti- 
tution regardless of whatever merits 
the statute as such may have. Law 





J. G. IHMSEN, of Albany, Re-elected 
to the Office of Vice-President and 
General Manager, Was Much Pleased 
with the Outcome of the Convention. 
The Attendance was Larger Than for 
Several Years and the Sessions Were 
Well-Attended. 


must be law; if a change is desired 
in the fundamental law, it should be 
achieved in the regular legal manner, 
namely, by constitutional amend- 
ment.” 

At the afternoon session Stephen 
P. Toadvine, Syracuse, N. Y., man- 
ager of The Better Business Bureau, 
opened the program with a talk en- 
titled “The ’Phone in the Boiler 
Room.” This unusual title sur- 
rounded the event with considerable 
mystery and created much curiosity 
and conjecture as to what was to 
come next. 

It developed however, that the 
“boiler room” is a name given by 
racketeers to a location where a 
large number of telephones are con- 
tracted for by a group using a ficti- 
tious name and reporting the busi- 
ness as that of legitimate brokers. 
The telephones are placed some- 
times in an attic room or basement 
and manned by employes who are 
instructed to call people by telephone 
whose name and telephone number 
are given on what is known as a 
“sucker list,” secured by the racke- 
teers in some unknown manner. 

Those who are in the racket have 
been known to sell thousands of 








shares of worthless stocks or other 
securities by telephone through 
fraudulent misrepresentation, collect 
the money and move out when com- 
plaints from victims begin to appear. 

The extent to which such frauds 
are perpetrated are amazing. In 
many cases, the telephone companies 
have been instrumental in breaking 
up the racket by discontinuing tele- 
phone service as soon as they gain 
any knowledge of its being used 
illegally. 

“Rural Electrification,” the burn- 
ing question of the day, was ably 
discussed by LeRoy Allen Mullin, as- 
sistant professor of electric engineer- 
ing, Syracuse University. The effect 
on operation and maintenance of 
telephone plant went direct to the 
sore spot in the rural telephone com- 
munity. 

Mr. Mullin stated that the large 
scale extensions of power plant are 
bound to create problems for the tele- 
phone companies within the areas 
affected. Those telephone companies, 
whose outside plant is in good phys- 
ical condition and whose manage- 
ment will work with the power peo- 
ple to achieve the best engineering 
solution to problems as they arise, 
need not be unduly disturbed over 
sharing their open wire routes with 
power wires. 

Lines placed on brackets are more 
susceptible to noise than when cross- 
arms are used. Also any lines which, 
in the past, have been operated, 
grounded, must with the advent of 
power lines be made metallic circuits. 

He stated that, in general, in- 
creased rural electrification will call 
for higher grade lines and increased 
maintenance costs to the Independent 
telephone companies, and this, in 
many instances, will require an in- 
crease in their rates for service. 

The last number on the afternoon 
program was entitled “Rehabilitation 
of Telephone Properties,” by Emmett 
D. Talbot, Syracuse, telephone engi- 
neer. It covered in detail nearly 
every phase of every condition that 
will be met in the rehabilitation of 
telephone property. Mr. Talbot’s 
paper will be printed in full in a 
future issue of TELEPHONY. 

The exhibitors at the New York 
convention were listed as follows: 

American Automatic Electric Sales 
Co., of Chicago, Ill. Machine switch- 
ing and dial telephones. 

Bartlett Mfg. Co., of Detroit, Mich. 
Tree-trimming tools. 

L. M. Berry & Co., of Dayton, 
Ohio. Telephone directory advertis- 
ing. 

Cook Electric Co., Chicago, IIl. 
Cable terminals and protective equip- 
ment. 
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Copperweld Steel Co., of Glassport, 
Pa. Line wire, sleeves and ground 
rods. 

Do-More Chair Co., Elkhart, Ind. 
Telephone operators’ chairs. 

Gould Storage Battery Corp., De- 
pew, N. Y. 

Hubbard & Co., Pittsburgh, Pa. 
Telephone construction hardware. 

The Joslyn Co. of New York City. 
Telephone accessories and supplies of 
all description. 

Kellogg Switchboard & Supply Co., 
Chicago, Ill. Common battery and 





magneto switchboards, telephones, 
and central office equipment. 

Walter Kidde & Co., Inc., New 
York City. Lux fire extinguishers 
for switchboards and terminal room. 

John C. Larkin & Co., Syracuse, 
N. Y. Accountants, inventory, ap- 
praisal and plant engineering. 

National Carbon Co., New 
City. Telephone batteries. 

North Electric Mfg. Co., Galion, 
Ohio. Machine switching and dial 
telephones. 

Reliable Electric Co., Chicago, IIl. 


York 





Cable terminals and protective equip- 
ment. 

Ray-O-Vac Co., Madison, Wis. Dry 
batteries. 

Shallcross Mfg. Co., Collingdale, 
Pa. Line testing instruments. 

Signaphone Corp. of America, New 
York City. Automatic burglar and 
fire alarm systems. 

Stromberg-Carlson Telephone Mfg. 
Co., Rochester, N. Y. 

The Yale & Towne Mfg. Co., Phila- 
delphia, Pa. Improved pull-lift and 
construction tools. 


Telephone Serves The 


Texas Centennial Exposition at Dallas 


ELEPHONE service, in one 

form or another, plays a large 

part in the Texas Centennial 
Exposition at Dallas which opened 
June 6 and will continue until No- 
vember 29. Participation of the Bell 
System in the Exposition includes 
the furnishing of telephone facilities 
for fair officials, exhibitors, and 
Centennial visitors, as well as an ex- 
hibit which shows recent develop- 
ments in telephony (TELEPHONY of 
May 2, 1936.) Independent com- 
panies in Texas aid in one phase of 
this exhibit in which demonstration 
long distance calls are made by fair 
visitors. 

As soon as the state fair grounds 
at Dallas were chosen as the site for 
the Exposition, the Southwestern 
Bell Telephone Co. started plans for 
furnishing adequate telephone serv- 
ice. Telephone men were on the 
grounds early, making their esti- 
mates of the facilities which would 
be needed. 

In February, 1935, a special Cen- 
tennial representative for the South- 
western Bell was appointed. In co- 
operation with men in other depart- 
ments of the company he was able to 
immediately supply more than 60 
contractors with telephone service. 
Speed was essential; contractors 
needed telephone service almost as 
soon as they reached the grounds. 

As old structures were wrecked 
and work begun on new buildings, a 
maze of temporary telephone lines— 
attached to small poles, floodlight 
towers and other _ structures — 
stretched across the 189-acre tract, 
connecting telephones in contractors’ 
shacks with the outside world. Often 
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installed and 
shacks were 


would be 
before the 


telephones 
connected 
completed. 

Meanwhile, as this temporary tele- 
phone service was being established 
for contractors, more permanent 
facilities were being installed. The 
entire aerial and underground tele- 
phone layout on the grounds, for- 
merly used during state fairs, was 
scrapped. In its place grew a net- 
work of lines and cables placed in 
underground conduit. 

At first, offices of the Exposition 
corporation were located in down- 
town Dallas. On April 29, 1935, the 
corporation moved its headquarters 
to the Administration Building at 
the Centennial grounds. On May 1, 
ten single-line telephones were ready 
for Exposition officials. 

By the time furniture was in place, 
work had started on the installation 
of a temporary two-position switch- 
board with a 160-line capacity. Since 
then the temporary board has been 
replaced with a six-position, 400-line 
switchboard and two order turrets— 
equipment sufficient to adequately 
serve the telephone needs of a small 
city. 

Working closely with Centennial 
executives, Southwestern Bell repre- 
sentatives suggested telephone ar- 
rangements designed to meet the 
specific needs of the Exposition man- 
agement and the exhibitors. These 
suggestions were adopted and all 
types of equipment were installed, 
including single-line handsets, key 
cabinets, teletypewriters, and PBX 
switchboards. 

One of the most interesting tele- 
phone arrangements on the grounds 





is that used in directing the “Caval- 
cade of Texas,” a gigantic dramatiza- 
tion of the history of the Lone Star 
state. The stage for this pageant is 
300 feet wide and 175 feet deep, with 
water curtains dividing the different 
levels. A real stream flows before 
the footlights with replicas of the 
boats used by the first explorers to 
land on Texas shores, floating in its 
waters. 

A sub-switchboard, connected with 
the main switchboard, serves this 
huge playhouse. From his office 
sunk below the ground level, Direc- 
tor William Hamilton, invisible to 
the audience, looks out over the stage 
and directs the entire pageant by 
telephone. 

Appropriate telephone facilities 
are provided for both the police and 
the fire department. About 62 out- 
door telephone sets, for police use, 
are affixed to buildings throughout 
the grounds. These stations are con 
nected with the police switchboard 
in the Police-Fire-Emergency Hos- 
pital Building. Fire “pull boxes” are 
located at various points, and lines 
connect them with the Dallas fire 
alarm system as well as with the Cen- 
tennial fire department. 

Numerous other telephone switch- 
boards have been installed, some con- 
necting with the main switchboard 
and others having direct trunk lines 
out of the grounds. On the first floor 
of the Administration Building is a 
sub-switchboard for the ticket-sale 
division with three trunk lines out 
and three tie lines to the main 
switchboard. The 22 government 
offices at the United States Texas 
Centennial Commission headquarters 
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are served with an 80-line switch- 
poard, fully equipped. Switchboards 
are also being used by the larger 
exhibitors. 

As the Centennial visitor walks 
through the Exposition gates, he is 
greeted with music—a _ rousing 
march. When he enters the midway 
the tempo quickens as the music 
changes to jazz or a fast fox trot. 
Almost everywhere he goes in the 
grounds, he will hear music suitable 
to the surroundings—and in the eve- 
ning as he leaves the grounds, a soft 
yvaltz bids him good night. 

This musical medley is brought to 
visitors through the courtesy of the 
Gulf Oil Co., which is sponsoring all 
intra-Exposition broadcasts. A com- 
plete public address system, made of 
sell System equipment, and facili- 
ties, covers the Centennial tract with 
a flood of music. Eighteen pylons, 
each holding two loudspeakers, are 





The Six-Position 400-Line Switchboard Through Which 
Order Turrets and Teletypewriter 


placed at proper locations and are 
individually controlled. 

Important news releases may be 
flashed from the Centennial grounds 
at any time. The entire south wing 
of the Petroleum Building is occu- 
pied by newspapermen, and two-way 
teletype service is furnished for 
each newspaper represented. Also, 
teletypewriter equipment is installed 
in the Crime Prevention Exhibit 
sponsored by Lewis E. Lawes, the 
famous warden of Sing Sing prison. 

When the Centennial buildings 
Were being designed, arrangements 


JUNE 6, 1936 


were made with architects and build- 
ers to allow space for telephone pay 
stations. As a result, pay-station 
booths were built into the walls in 
several buildings, while other pay 
stations are placed in the restrooms 
and in booths adjacent to conces- 
sions. In all, 215 pay telephones are 
systematically located over the 
grounds, for the convenience of Cen- 
tennial visitors. 

One of the most spectacular ex- 
hibits using Bell System facilities is 
that of the National Cash Register 
Co. The exhibit building resembles 
a huge cash register. Attached to 
the turnstiles at the gates are cumu- 
lators which count the number of 
persons entering the grounds. These 
cumulators are connected by cables 
with equipment in the exhibit build- 
ing, and, at regular intervals, the 
total number of admissions is “rung 
up” on the giant cash register. 
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When John Doe, his wife and the 
two kiddies motor to the Centennial 
Exposition they will be met on the 
outskirts of Dallas by a welcoming 
committee—a unit of the Centennial 
Housing Bureau. With the aid of ap- 
propriate telephone facilities, John 
will be given an address where he 
can find the accommodations he de- 
sires. 

At the Centennial Housing Bureau 
headquarters in downtown Dallas a 
two-section, 80-line switchboard has 
been installed. There 24 girls will 
be employed to answer the numerous 


calls, as they come in from the out- 
lying stations, and give the proper 
information. A card index file, list- 
ing the names and addresses of all 
persons who have rooms available 
for Centennial visitors, will be used. 

These telephone arrangements are 
only a few of the most outstanding 
and unusual set-ups designed to meet 
the needs of participants in the $25,- 
000,000 Texas Centennial celebration. 
Thousands and thousands of feet of 
wire and tons of modern telephone 
equipment are used in carrying the 
multifarious voices of the Texas 
Centennial all over the nation. 

vy 


Telephone Brings Help; 
Farm Saved from Fire 
Early this spring fire broke out in the 
attic of the farm house of Frank Fine 
at Rogers, Ind. Smoke was first noticed 
coming through the ceiling, apparently 





is Provided Telephone Service for the Texas Centennial Exposition in Dallas. 
Equipment Are Seen 


in the Rear. 


from a defective flue. The fire depart- 
ment at Petersburg, five miles away, 
was called but refused to send the fire 
truck such a long distance. 

The Petersburg operator of the Mid- 
west Telephone & Utilities Co. then 
called all near neighbors who hurried 
to the Fine home and succeeded in put- 
ting cut the fire. Damage was confined 
to the furniture and the rafters and 
ceiling near the chimney. The 
would likely have burned to the ground 
if the telephone operator had not noti- 


home 


fied so promptly the nearest neighbors 


who responded at once. 
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Here and There in the Field 


“Talking” Rules In 
Early Telephone Directory 


The Hamilton County, Neb., historical 
library collection has been enriched by 
a copy of the first directory issued, in 
1904, by the Hamilton County Farmers 
Telephone Association. It contains 250 
names of subscribers at the five ex- 
changes then operated. Among the rules 
then in force were these: 

“Before calling over this line, listen 
to ascertain if line is in use. If so 


continue for an indefinite period. Plans 
have been carefully mapped out, and 
a series of meetings at headquarters has 
been begun, attended in turn by a seg- 
ment of the organization that will be 
depended upon to do the work. 

The company has already this year 
materially increased its toll revenues, 
and Mr. McCulla believes that this ser- 
vice can be made more attractive and 
useful, as well as profitable, at a time 
when selling business have 
been increased by the keenness of ex- 


costs of 


STEPS 
wasted STEPS! 





View of the Exhibit of the Orange County Telephone Co. at the Recent Industrial Show 


in Middletown, N. Y., Unanimously Acclaimed a Great Success. 


F. D. Fancher, Vice- 


President, States That the Telephone Company Distributed 3,000 Yardsticks as Well as a 
Large Quantity of Rulers and Circulars Among Its Visitors. 


hang up receiver and wait for ringoff. 
The conversation is not for you, or you 
would have been called. This rule will 
be enforced’; “phones are not intended 
for playthings; halloing, whistling or 
singing in the phone or in any other 
way obstructing the usefulness of the 
line is strictly forbidden” and ‘“Conver- 
sations limited to five minutes; you will 
pay 10 cents for each extra five minutes 
or fraction thereof.” 

Another warning was: “Centrals and 
switching stations have right-of-way at 
all times, and at their request visiting 
will cease until business is transacted.” 
Another warning was: “Don’t lose your 
patience. You are simply powerless, and 
loss of temper only makes matters 
worse.” 

7, ¥ 


Organize Campaign to 
Sell Long Distance Service 


Because of a belief that the potential 
market for the sale of long distance 
service is greater today than ever be- 
fore, H. F. McCulla, general commercial 
superintendent of the Lincoln (Neb.) 
Telephone & Telegraph Co., has inau- 
gurated an organized campaign that will 
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isting competition and the hand-to- 
mouth buying that now characterizes 
markets. 

In commenting upon the sales plan, 
Mr. McCulla said: “The sale of toll 
service requires not only a knowledge 
of what our services are and how they 
function but also a knowledge of how 
our customers’ businesses are conduct- 
ed in order that the salesman may make 
an analysis of their communication re- 
quirements to determine 
service may be applied to 


how our 
those re- 
quirements. It is for this reason that 
we are holding schools of instruction, 
and presenting to those in attendance 
material providing the necessary infor- 
mation for adequate initial training of 
toll salesmen.” 

The first part of the instruction is de- 
voted to thoroughly posting toll sales- 
men on how the company handles the 
business after it is secured, the classifi- 
cation of rates, varying hours of ser- 
vice and use of facilities so that the 
salesman may be able to show the vary- 
ing costs of service and how the classi- 
fied use can be made available to the 
greatest profit of the user. 

This instruction is so presented as to 


thoroughly ground the salesmen, efore 
they essay to sell service, as to what 
they have to sell and how “the goods 
may be delivered.” Especial attention 
was called to the fact that many busi- 
nesses find it advantageous to accept 
reversed charges from customers plac. 
ing calls, and presentation of how this 
may be used to increase service out- 
lined. 

This also included a questionnaire. 
with designed to meet the 
most likely to be asked as to 
the “whys” of this and that. For in. 
stance, a large user is likely to ask why 
he cannot be given a discount on cer- 
tain volumes of business. The answer 


answers, 
questions 


to this is that message toll is rendered 
on an individual basis, and hence thers 
is no material saving in cost resulting 
from large usage. 

Special contract service is available 
to customers who have regular com- 
munication requirements between fixed 
points. Since economies result to the 
company, it can make rates materially 
equivalent toll 
The second part of the instruction cov- 


below message rates, 
ers how this service is operated, its ad 
vantages and a general description of 
the service. The company is prepared 
to offer teletypewriter service and spe- 
cial contract telegraph service. 

In addition the company, where suit- 
able facilities are available, will under- 
take to provide service for toll confer- 
ences, where those taking part are so 
interconnected that each may talk to all 
the others and take part whenever he 
wishes. 

The third course given covers toll tel- 
ephone operations, on the theory that if 
the salesman is familiar with all of the 
details of such operations he is better 
fitted to answer all questions as to how 
calls may best be handled. A large per- 
centage of the business is handled at 
peak periods, and familiarity with these 
facts makes it possible to suggest when 
calls, that are not urgent, can be han- 
dled with minimum delay. It is be 
lieved that when the 
equipped with full knowledge of toll 
procedure, he can better advise the cus- 
tomer how he may make speedy use of 
the service. 

The fourth course has to do with busi- 
ness toll usage. It should not be as 
sumed that business men on their own 
accord recognize how long distance 
service can fit into changed business 
methods. Their principal problem to 
day, Mr. McCulla holds, is that con 
nected with distribution; meaning who 
can use his goods, how the prospective 
customer can be best advised that the 
goods he wants are available, how they 
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can be persuaded to buy and how goods 
an be shipped after sold. 

The high cost of personal selling has 
resulted in the elimination of many 
traveling salesmen, and it is here where 
ong distance proves its importance as a 
primary tool. It is the job of the toll 
salesman to acquaint all business men 
lacking knowledge, with the 
more modern and efficient ways of do- 
ing business. 


proper 


Hand-to-mouth 
now so general, 


buying, 
increases the cost of 
sending men out over the territories be- 
ause of 


quent visits. 


smaller orders and more fre- 


The instruction covered the various 


methods used by business in meeting 
the new conditions, and how long dis- 
tance fits perfectly into them 
f the personal contacts 
desirable, and make the 
visits of the merchandising 


more valuable to 


because 
Which are so 
which later 
salesmen 
customers because 
more and more he is taking the role of 
lusiness counsellor to This 
course also included a description of the 
call-collect plan and the 


retailers. 


company aids 
well as the key 
> and employment of toll by home 
and branch offices. It also covered the 
ise of the 
ollections. 





available, as town 








sag 


telephone in speeding up 
The other courses were more person- 


il, and gave an outline of interview 
rocedure, initial approaches and prep- 
aration for a particular interview. The 
advantage of having a definite offer or 
concrete suggestions in order to avoid 
annoying 


customers by too frequent 


alls was stressed. 





Cutting from Clas- 
sified Section of 
Bristol, Tenn., Di- 
retory of Inter- 
Mountain Tele - 
phone Co. Showing 
Courtesy Listing of 
Local Civic Organi- 


Zations. 











ee 


Business & Professional Women’s Club 
Mrs Joe Newland Pres Bristol 
Coffin & Casket Co) 2nd & 4th 
Tuesdays 6:30 p. m. Hotel Bristol 
Chamber of Commerce Piedmont & 
Cumberland 474 
Civitan Club (Eugene Thompson Sec 
YMCA Wednesdays 12:10 p. m. 
_ * =a 
Kiwanis Club (B E Ballard Sec Va Court 
House) Thursdays 12:15 p. m. Elks 
Club — aclaaneeia 
Lions’ Club (Roland Weekley Sec Union 
Trust Bk Bldg) Fridays 12:15 Hotel 
Bristol 
Rotary Club (Jas Barker Jr Sec 14 Sixth) 
Tuesdays 12:15 p. m. General Shelby 
Hotel 1169 


Civic Organizations 
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Courtesy Listing of 
Civic Organizations 


The Inter-Mountain Telephone Co., of 
Bristol, Tenn., has incorporated a unique 
idea in the classified sections of its tele- 
phone directories which should prove of 
convenience to many of its readers and 
a builder of good will for the company 
as well. It consists in presenting under 
the listing, “Civic Organizations,” the 
names of the various clubs, in regular 
alphabetical order, the day of the week, 
the hour and the place for the regular 
meetings, as well as the name, address 
and telephone number of the secretary. 
from the Bristol direc- 
tory, reproduced on this page, lists the 


The section 
following civic organizations: Business 
& Professional Women’s Club, Chamber 
of Commerce, Civitan, Kiwanis, 
and Rotary clubs. 


Lions’ 


In commenting upon this type of direc 
tory listing in a recent letter to TEt- 
EPHONY, A. U. Meadows, assistant to the 
president of the Inter-Mountain 
pany, writes in part as follows: 

“This courtesy is extended to all the 
clubs in our entire area in Southwest 
Virginia and East 


com 


Tennessee and is a 
complimentary service. We felt that this 
courtesy, on our part, would be very 
much appreciated by the members of 
these clubs and particularly would it 
be helpful to the visitors who would be 
interested in making their attend- 
ance. ° 

The writer’s thoughts on this are, 
that, if it should 
practice, it 


become a universal 
would be well received by 
the members of these civic and lunch- 
eon clubs and would be beneficial to 
those who have to be away from their 
home club on the regular meeting date.” 


Activities of Commissions 


U. S. Supreme Court 


to Review Accounting Order 
The American Telephone & Telegraph 
0. and other telephone companies on 
June 1, United States Supreme 
Court review of their attack on the uni- 
form system of accounting ordered by 


‘a 


won a 


the Federal Communications Commis- 
The appeal to the high court was 


made May 22 (TeLerpnony of May 30). 


sion. 
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FCC Bell Investigation 
Takes Up Film Activities 


The investigation being conducted by 
the Federal Communications Commission 
concerning American Telephone & Tel- 


egraph Co., on May 25 switched into the 
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and Courts 


company’s activities in the moving pic- 
ture industry through its affiliated com- 
pany, Electrical Research Products, Inc. 
FCC Special Examiner Samuel Becker, 
at the start of hearings in New York 
City, sought information 
transfer of Electrical Research officials 
to Paramount Pictures. 

The major hearings in Washington 
were temporarily suspended on April 28, 
with resumption set for Tuesday, June 
2. The hearings in New York City on 


concerning 


May 25 and 26 were taken 
with the questioning of John E. Otter- 
son, former president of Electrical Re- 
search Products, and R. Earl Anderson, 
former vice-president of the latter com- 
pany, who last 


up mostly 


year accepted similar 
positions with Paramount Pictures, in 


which Electrical Research had been a 


major creditor. They were called to tes- 
tify about the development of sound- 
picture equipment under their direction 
before they became associated with Par- 
amount last June. 

The New York hearings were held be- 
fore A. G. Patterson, director of the tele- 
phone division of the FCC. Following 
the session on May 26, the hearing was 
recessed subject to resumption at a later 
date. 

Mr. Anderson said Electrical Research 
Products was a “heavy creditor’ when 
Paramount Pictures was organized last 
June. 

The session on May 26 was devoted 
chiefly to obtaining an outline of the in- 
ception of talking pictures in 1927, when 
Western Electric Co., through its sub- 
sidiary, Electrical Research Products, 
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Inc., 





endeavored to have the moving pic- 
ture industry adopt talking pictures u 


ing that company’s licenses. 


&- 


Mr. Otterson told how Vitaphone 
Corp., a unit of Warner Brothers Pic- 
tures, was the sole licensee for ERPI 


talking picture rights, with the idea of 
sub-licensing to other picture producers. 


When other producers declined to li- 
cense from Vitaphone on the ground 
that it was a competitor and the ar- 


rangement was found unsatisfactory, ne- 
gotiations for abrogation of the contract 
were started, he said, with the idea of 
forming a licensing organization 50 per 
cent owned by ERPI and the other 50 
per cent divided among the large pic- 
ture companies. Finally, the contract 
with Vitaphone was canceled, and even- 
tually ERPI handled its own licensing. 
Paramount’s indebtedness to ERPI as 
of January, 1933, 
$1,800,000, Mr. 
a committee of 


was approximately 
stated. When 
merchandised creditors 
of Paramount formed, Mr. Otter- 
joined with them and pressed the 
claim of ERPI, which was finally settled 
for approximately 
questioning by 
Becker, Mr. 
had suggested the 
Charles 


Otterson 


was 


son 


$1,250,000 
Special FCC Counsel 
Otterson testified that he 
appointment of 
Richardson as a 


Under 


Paramount 
trustee during its bankrupt reorganiza- 


tion. The telephone company subsidiary 


had a large claim against Paramount 
for sound picture equipment and was 
interested in obtaining a friendly trus- 


tee, the testimony showed. 

Mr. Otterson said he had declined an 
invitation for the trusteeship of Para- 
mount and had not considered becoming 
president until a member of the firm of 
Lehman Bros. suggested the possibility. 


His contract as president of Paramount, 


Mr. Otterson said, calls for a term of 
five years and compensation of $3,000 
weekly and a bonus. However, if a 


will be re 
ERPI he 


received a base salary of $50,000 yearly 


bonus is paid, his salary 


duced. As a vice-president of 


vy 
Rate Cuts to Hawaii 
and Other Countries 


New reduced rates for telephone calls 
from all parts of the United 
Hawaii, the Philippines, Colombia and 


States to 


the Dominican Republic will become ef- 
fective July 1, schedule 
filed on May 29, with the Federal Com- 
munications This 
made known by the American Telephone 
& Telegraph Co., 
reductions to 45 
May 26. 

In addition to reductions in the week- 


according to a 


Commission. was 
which announced rate 


other countries on 


day rates to the two Pacific island groups 
and the 
the new schedule will introduce an even 
lower rate for calls made on Sunday. A 
three-minute eall, 


two Latin-American republics, 


week-day San Fran- 
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cisco to Honolulu, now $21, will become 
$15 while a similar call to Manila will 
be reduced from the present rate of $30 
to $21. In both cases, the Sunday rate 
will be just one-half the present rate. 
Reduction in rates for three-minute 
calls to the Philippines amount to $9 on 
week days, $15 on Sundays; to Hawaii, 
$6 on week days, $10.50 on Sundays; to 
Colombia, $9 on week days and $13.50 
Dominican Repub- 
lic, $6 on week days and $9 on Sundays. 
Rates for additional 


on Sundays; to the 


minutes of conver- 
sation will be reduced proportionately 


_ 
Radio-Telephone Service 
to China Authorized 


The United States government has au- 


thorized direct radio-telephone service 
between this country and China. Coming 
at a time when relations between Japan, 
Russia and fast 


action 


China are 
aspects, the 


assuming 
serious is regarded 
will eliminate 
the necessity of routing such communi- 


as significant because it 
cations through Japan. 

Under an order approved by the Fed- 
eral Communications Commission, Trans- 
Pacific Co., of Dixon, 
Cal., American Tele- 
phone & Telegraph Co., was authorized 
to begin 


Communications 
subsidiary of the 


commercial radio telephone 
States and 
Shanghai, where engineers already ars 
supervising technical 
vy 


Anti-Trust Suit Against 
Western Electric Dismissed 
Federal 

handed 


service between the United 


preparations. 


John C. 
decision in the 
Court for the 


Judge has 
United 


Southern 


Knox 
down a 
District 
District of New York 
tion of the American Telephone & 
Telegraph Co., the Western Electric Co., 
Electrical 


States 


granting the mo- 


and Research Products, Inc., 


to dismiss the complaint of Bernard 
Gogel, who, as assignee of the Standard 
suit 


companies for $3,- 


Recording brought 


three 


Sound Corp., 


againt these 
000,000 damages for their alleged viola- 
tion of the Sherman and the 
anti-trust acts. 

This 


“trouble damage” 


Clayton 


action is one of 18 so-called 
suits brought by vari- 
talking picture equip- 
users thereof who have sought 
from the Western 


and its associates on the 


ous makers of 
ment or 
monetary redress 
Electric Co. 
ground that this group was engaging in 
a monopoly in restraint of trade in the 
sale and lease of talking motion picture 
equipment. 

Judge Knox, in his opinion granting 
the motion, 

“Assuming for the 


says: 

purposes of the 
motion that the acts of defend- 
ants, as alleged by plaintiff, were viola- 
tive of both the Sherman and Clayton 
Acts, the complaint, in my opinion, fails 


instant 





to set forth a cause of action. . . . Th, 
plaintiff 


private capacity; 


sues not in a public but 

consequently he must 
show affirmatively and in what manne; 
the defendants’ injured his 


able to digs 


acts have 


assignor. So far as I am 


cern . . his allegations fall short oj 
showing a causal connection to the 
wrongs in which defendants engaged 


vy 


Illinois Bell Holds Up 
Sales Tax Rate Increase 


Attorneys for the Commerce 
and the Bell Tele 
have agreed to enter a stipu- 
that the company’s 
schedule will be held in abeyance for ; 
full year 


Illinois 
Commission Illinois 
phone Co 
lation new rate 
because of the pending tele. 
phone rate hearing. 

The new schedule, if acceptable to the 


commission, was to become effective 
June 6. A 3 per cent increase was pro- 
vided to offset the state sales tax it now 


absorbs 


vy 
Rehearing Denied on 
Ruling Voiding Rate Cuts 


Judge W. Carruth Jones, of the East 
Baton Rouge District Court in Louisi- 
ana, on May 18, denied the Louisiana 


Public Service Commission a rehearing 
against it by the 
Telephone & 
enforcement of an 


in the suit brought 


Southern Bell Telegrapl 
Co. to enjoin order 
reducing telephone 


by $660,000 annually. 


rates in Louisiana 


Just after Judge Jones denied the re 
hearing, he signed a permanent injun 
tion restraining the commission fron 


enforcing its order and then granted a 
devolutive and suspensive appeal, which 
had the effect of suspending the injunc- 
Louisiana 


tion pending hearing by the 


Supreme Court. The commission's orde! 
will remain in effect pending final dis 
position by the courts. 

Judge Jones in denying the rehearing 
reviewed the 


history of the telephone 


attention to the fact that 
it had been pending before the commis 


and the than a 


ease, calling 


sion courts for more 
year. 

He mentioned his original order for a 
temporary restraining order issued for 


a peiod of 10 days and his subsequent 


dissolution of that order, which deci- 
sion the Louisiana Supreme Court up 


hearing of the 
court, the re 


held. He 
evidence before the local 
opening of the case by the commission 


reviewed the 


and its decision to stand on its original 
record, and the arguing and submitting 
of the case to the court. 

James P. O’Connor, a member of the 
commission and a special assistant at 
torney-general, who represented the com- 
mission at the hearing, indicated that 
while the present case was being Cal 
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ried to the higher courts a new case 
instituted by the commission 
the telephone company. 

In denying a rehearing, Judge Jones 
ain compared this case with the case 
f West, et al, vs. the Chesapeake & Po- 
mac Telephone Co. of Baltimore in 
hich the United States Supreme Court 
mdemned methods used by the Mary- 
ind 6©Publie Commission in 
eaching the value of the tele- 
(TELEPHONY of June 8, 
TELEPHONY of 


which 


would be 


wainst 


Service 
present 
I property 
35, page 7). See also 


ay 16, 1936, page 30, gives an 
ccount of the court action setting aside 
,ouisiana order 


rate reduction 


vy 
Commission Approves 
Bell Rate Reduction 


Railroad 
n May 25 approved the application of 
the Pacific Telephone & Telegraph Co. 
reduce its rates in the San Francisco 
nd East Bay 
nnually. 


The reductions 


The California Commission 


exchanges by $1,250,000 


were proposed by the 
mpany in connection with other cuts 
hich will save the people of California 
The Los 


been cut by 


$3100,000 a Angeles 
$1,250, 


, and $600,000 paid annually by 


year 
rates have already 
users 
handsets has been eliminated 

At the 


prov ed 


same time the commission also 
rate reductions for communi- 
ies adjacent to Los Angeles which will 


telephone users $120,000 a year 
In justification of the rate reduction, 
mission spokesmen said that in 1934 
Pacific company realized a 6.7 per 
1935 this 


and for the 


ent earning. In increased to 


per cent, first three 


mths of 1936 the earnings have in 
The rate reduc- 
back to 


was es 


reased to 7.4 per cent 


ions will bring the earnings 


pproximately 6.5 per cent, it 


timated 
vy 

Asks Dismissal of 
Reparations Suit 


Motion filed by the Southern Bell Tel- 
ephone & Telegraph Co. with the Ala- 
bama Public Service Commission, to dis- 
Miss the pending petition of the city of 
Birmingham for 


around 


reparations totalling 


$240,000 to telephone users of 


the city, was taken under advisement 


hw + 


1e commission on May 19. 
The reparation sought is for the dif- 
between the service 


rence 


company’s 
rates from March 19, 1935, when the city 
oined with Attorney General Albert A. 
Carmichael acting for the state in pro- 
before the 
telephone rate reduction of 
to May 1, 


scribed by 


eedings commission for a 
40 per cent, 
1936, when reduced rates pre- 
the commission become effec- 


The petition for reparations was for 


JUNE 6, 1936 


mally submitted on May 19, on docu- 
mentary evidence by counsel for the city 
and the company, and both sides were 
given which to file 
It was in connection 


briefs. 
with the submis- 
sion that the company’s motion to dis- 
miss was filed. 

All the 
would 


10 days in 


comment Governor Graves 


make concerning the recent re- 
fusal of Attorney General Carmichael to 
comply with a request of the Alabama 
Public that he 
appeal he has taken to 
the Montgomery Circuit Court from its 
telephone rate 
that there 
money for the financing of such appeal 
in the governor's 
he had written the Attorney 
letter asking him to 
peal for that reason. 


Service Commission — 


withdraw an 
order—was to 
was not 


reducing 
state sufficient 
fund and 
General a 


emergency 
withdraw the ap- 


When he refused the commission’s re- 


quest to withdraw and de- 
fend the 
michael said he explained his position 


ina 


the appeal 


commission’s order, Mr. Car- 


letter he had written to Governor 
Graves. 
vy 
Company Not Liable for 
Death of Lessee’s Employe 


The New York 
cently reversed the 


Court of Appeals re 
judgment of the 
dismissed the 
New York Tele 
The court held that the tele 
liable for the 
death of an employe of the Westchester 
Lighting Co. 


appellate division and 
complaint of Storm vs 
phone Co. 
phone company was not 


from injuries received 


when a pole fell while he was engaged 
in removing wires and crossarms there- 
The latter 
pole under the terms of a lease with the 
defendant 


from. were placed on the 


and were being removed be 
cause of the replacement of the poles. 
The that the 


company reasonable 


court found telephone 


exercised care by 


warning supervising officials of the 
lighting company of the dangerous con- 
dition of the pole line in question. To 
require it to give 
ploye of the lighting 
might possibly be involved on the work 


notice to every em- 


company who 


would impose a standard of duty ex- 
ceeding reasonable ground, the court 
held. 

7, ¥ 


Rehearing Denied in 


Rate Reduction Case 

The New York Public 
mision has denied a petition of the Up- 
state Telephone Corp. of New York, 
Johnstown, for a rehearing in the pro- 
ceeding in which the commission re- 
cently fixed rates to be charged by the 
company. determined 
that sufficient 
had not been made to appear 


Service Com- 


The commission 


reason for a rehearing 


SOLDERLESS 


CONNECTORS 


and 


test connections on 


For bridging 


telephone, telegraph 


and signal wires. 


A more convenient 
connector of excel- 


lent workmanship. 


Precision threading, 
rounded edges and 
nut retainer make 
this 


outstanding product. 


connector an 


No. 104N for copper 
to copper connec- 


tions. 


No. 109W for cop- 
per to iron connec- 


tions. 


Write for samples. 


RELIABLE 


ELECTRIC COMPANY 
CHICAGO 
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The recent order of the commission 
on which a rehearing was asked pro- 
vided that the temporary rates previ- 
ously prescribed for the Upstate Tele- 
phone Corp. be continued as permanent 
rates. The commission’s order provided 
that the additional charge for 
handset telephones be reduced from 25 
cents to 15 cents per month; that the 
minimum season charge be reduced to 


also 


the charge for four months and that cer- 
tain minor inequalities be eliminated in 
the exchange rates 
northern part 
tory. 

The temporary 


applicable in the 
of the company’s terri- 


rates, which were 
made permanent by the commission or- 
der, represented a reduction of $43,000 
annually over the rates previously in 
effect and the other minor adjustments 
meant an additional reduction of about 
$5,000. The temporary rates were sus- 
tained by the courts. The Upstate Tele- 
phone Corp. is the third largest tele- 
phone company in the state. 

The temperary rates were originally 
prescribed to be effective November 1, 
1934, but the effective date was later 
changed to March 1, 1935, on condition 
that the company repay to subscribers 
amounts received after November 1, 
1934, in the event that the lower rates 
were sustained. Before the rates were 
made effective the company applied to 
the courts for a stay, pending a review 


of the temporary rate order. The peti- 


tion for a stay was denied by the court 
and the prescribed temporary rates were 
made effective last March. 


vy 
Pacific Bell Files Suits; 


Unfair Property Assessment 

Charging that the California Board of 
Equalization, in making assessment of 
public utility properties in Mendocino 
County, “acted arbitrarily and capri- 
ciously and in deliberate, wilful and sys- 
tematic disregard of assessment of other 
property” in Mendocino County, the Pa- 
cific Telephone & Telegraph Co. filed 
four complaints May 11, asking judg- 
ment for approximately $5,000, and 
costs of suits. 

The complaints name as defendants 
the County of Mendocino, City of Ukiah, 
Town of Willits and City of Fort Bragg, 
the amounts claimed, respectively, being 
$4,553.51; $330.14; $109.39; $138.19. 


~~ = 
New Chairman of 


Massachusetts Commission 
Prof. John J. Murray of the econom- 
ics department of University 
has been made chairman of the Massa- 
chusetts Department of Public Utilities, 
succeeding Henry C. 


Boston 


Attwill, who has 
headed the commission for the past 17 
years. Mr. Attwill will continue as a 
board member. 

Prof. Murray, who is 39 years of age, 


has obtained a leave of absence from 


the university. He is to come up for re. 
appointment next December, his 


resent 
appointment having been made aq 
interim by the governor to fill a vacaney 
occasioned by the resignation com- 
missioner Abraham C. Webber. He be. 


came prominent in state regulatory mat- 
ters recently as chairman of a specia] 
committee appointed to investigate the 
possibilities of applying the sliding 
scale of rates to various types of pub- 
lic utilities. 

Upon taking office on May 7, Chairman 
Murray stated that he believed that the 
sliding scale of rates can be pnt into 
effect in Massachusetts, although he 
made no suggestions as to its applica- 


bility to communication rates. He de. 
clared that capital is entitled to a fair 
return, commensurate with the degree 
of safety assured it, with adequate com- 
pensation for labor, maximum efficiency 
of service and economical administra- 
tion of utilities. 


- = 


Company to Appeal 


Damage Suit in Ohio 

The Lima Telephone & Telegraph Co 
has filed a bill of exceptions with the 
clerk of the 


courts of Allen County, 


Ohio, preliminary to an appeal to the 
Third District Court of Appeals in the 
damage verdict for $5,389.01 to Marian 
M. Hansen 





EDWIN POPE, age 93, known 
both in United 
States as a pioneer of nearly 74 


Canada and the 


years’ continuous service in the 
telegraph and telephone fields, 
died at Quebec City, Quebec, on 
April 2, following a brief illness. 

Born at Kingston, Ontario, in 
1843, Mr. Pope went to Quebec for 
his education and there entered 
the employ of the Montreal Tele- 
graph Co. in 1854. At that time 
only one wire connected the city 
with Montreal and a paper regis- 
ter was in use. Soon he served 
as cashier, bookkeeper, and opera- 
tor. 

In 1862, Mr. Pope transferred to 
Buffalo, N. Y., but on his 
there was detained at 
Ont., where he remained a year 
with that office until his appoint- 
ment as superintendent of the 
company’s northern New York di- 
vision with headquarters at Wa- 
tertown, N. Y. 

Of the many line extensions he 
supervised in that region, prob- 
ably the most important was one 
giving connection with Western 
Union from Utica. 


way 
Toronto, 





OBITUARY OF EDWIN POPE 


In relation to this work, Mr 
visited Rochester, N. Y., 
then the headquarters of the 
Western Union. He 
perintendent of that organization 
there soon afterward, a position 


Pope 


became su- 


he held in conjunction with his 
similar capacity in the Montreal 
Telegraph Co.’s service. 

In 1866, Mr. Pope returned to 
Quebec to superintend the eastern 
division of the Montreal company 
services and, when the Great 
Nerthwestern Co. took it over, he 
was retained for many years. Sim- 
ilarly, in 1885, he continued with 
the Dominion Government when 
it assumed control of 
built at its expense but 
operated by the company. 

The District Telegraph Co., 
opened in Quebec in 1876, when 
telephony began to be recognized 
as a future valuable adjunct to 
telegraphy, developed a telephone 
agency but sold out to Mr. Pope 
in two years. Under his guidance 
and his flair for promotion of the 
telephone 


certain 
lines 


idea, some 250 sub- 
scribers were soon signed, all on 


four or five circuits. 


Exchange service through a 
“central” at the telegraph office 
was established in June, 1878, un- 
der Mr. Pope’s direction. He also 
developed a signal method 
patented on April 19, 1881. 


Mr. Pope demonstrated his in- 


duly 


vention at the first telephone con- 
vention held at Niagara Falls, 
N. ¥., in 1880. An- 
other device Mr. Pope perfected in 
telephony permitted the working 
of a hundred or more subscribers’ 
lines on ten wires by the intro- 
duction of a special switch. He 
was also the 


September, 


patentee of other 
telephone materials, especially an 
ingenious printing telegraph and 
electric typewriter system. 

After a warning in 1910 by his 
medical adviser that he must re- 
duce his labor, Mr. Pope retired 
17 years later! Writing to a friend 
death, Mr. 
part: “I read of 
what is being done now (in mod- 
ern telephony) and wish that I 
beginning instead of 
ending my career but I have 
no regrets I feel that I have 
done my share of good work and 
it has all been done in associa- 
tion with good men.” 


not long before his 


Pope said, in 


were now 
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She sued the company for injuries re- expense connected with the issue of the 


‘sent oo ee Commission Rulin 
a eived when an automobile in which she new bonds and the premium paid to gs and 
anhey was riding struck an open manhole call the old bonds. The issue of the new Schedule of Hearings 
com. maintained by the telephone company, preferred stock was conditioned upon Federal Communications Commission 
e be throwing her against the top of the car. the waiver by holders of all claims for Washington, D. C. 
mes The accident occurred December 19, accrued but unpaid dividends. 2 wer d =: Order authorizing the Trans- 
‘ 1933, at Baxter and High streets in — -acific Communications Co., of Dixon, 
ecial Pr Calif., subsidiary of the American Tele- 
» the Limi Handset Charge Reduced phone & Telegraph Co., to begin com- 
> vy by h mercial radio-telephone service between 
iding 1 “ap : - F ger a 
a Oh Cc Authori The Ohio ~ Bay ie the Unies States and Mhengnel, China, 
pub- 10 Lompany Aut orized ae : where engineers already are supervis- 
to Issue B d recently granted permission to the Ohio jing technical preparations. 
rman ‘ 3 : e onds Bell Telephone Co. and the Cincinnati May 27: Action taken by the Tele- 
. Following a hearing on April 3, the & Suburban Bell Telephone Co. to re- phone Division to the effect that the 
t e P > Ries Ttilitiac ‘ — P > v1 sie > » avis 
int hio Public Utilities Commission au- quyce the monthly additional charge on a oo boggy pl mpi 
sad thorized the Western Reserve Telephone , : » ie or - : , ~~ *” , a 
he f Hudson, to issue $100 i handset telephones from 25 cents to 15 quired to file responses to orders of the 
{ oO Ss SS » 2 . r . ss . . 
thes Son, tO MSUS gi, new cents. Authority was also granted to Telephone Division until such time as 
: ‘ first mortgage, 444 per cent bonds to be qiscontinue the charge after subscribers further request for such information is 
de- sold at a total expense of $3,000 to pro- have paid a total charge of $5.40 in- made. 
| Tair vide funds with which to discharge its stead of the present $9. Alabama Public Service Commission 
I 
eeres present outstanding $82,500 first mort- vv May 19: Motion filed by the Southern 
com- age 6 per cent bonds which are call- C issi i i Bell Telephone & Telegraph Co., to dis- 
: ; 2 ommission nsl rl ae ine vetiti of > city 
lency ble at 102 and to reimburse its treas- I Co oY ng Birn had gy gto gyi» Bo 
° 7 a a ° . . rhe . reparé s aling 
istra- oy ar : , Saat nv irmingham for reparations tota ; 
oy Saag ees a oe ee aye - 7 — wee Territory around $240,000 to telephone users of 
nthe last five years to redeem an equal rhe Nebraska State Railway Commis- the city, was taken under advisment by 
mount of $17,500 6 per cent bonds’ sion has ordered the Walnut Grove Tele- the commission. 
vhich have been retired through the phone Co. to show cause by June 16 why June oo “9 1th my ge em 
me : : , . , . . A. Haltham for authority 
sinking fund since 1928: also to issue it should not remove from the territory ape tcok, and aaah a telephone ex- 
° _ > = . c © € é 
Yhio md exchange at par $25,000 6 per cent served by the Orchard exchange of the ¢hange and system in Butler and vi- 
hc for the outstanding $25,000 of 7 per Nebraska Continental Telephone Co. the cinity, the county seat of Choctaw 
h tl ent preferred stock. four telephone stations it maintains. County. - sent 
1 un ‘a , . a : i ‘Bt earing in Montgomery on 
The company was authorized to ex- Commissioner Bollen will go to Or- June 1 —- ; s a 
int to : ; , ; ao application of P. A. Haltham for ap- 
i pend the $14,500, which will reimburse chard to settle the dispute over this in- proval of the sale by him to Clanton 
ay treasury in payment of $5,065.88 vasion of territory and will also hear an Brothers of all the property and assets 
vies notes, $4,419.34 accounts and $4,361.65 application from patrons of the Orchard of the Coffeeville Telephone Co., which 
taxes and to amortize in five years the exchange for 24-hour service. (Please turn to page 34) 
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— Central Office Protection MA A 5 T 3 R 
The safety of your switchboard invest- 
ment depends upon the Central Office 


* @ B 
cope R Mach 
"Conk Sa. | 0 ae you against ‘ n Q a ng ac in ] 


both high potentials or sneak currents 
entering your switchboard to blow 
things to pieces or start a fire. 

The No. 100 when operated opens 
the circuit, grounds the outside line 
and closes an alarm circuit. A test 
plug tests the outside line, the switch- 
board line, through or around the 
heat coils. 






@ NO MOVING PARTS 
@ NOTHING TO ADJUST 


@ NO RADIO INTERFER- 
ENCE 


@ ABUNDANT POWER 


ePRICE $45.00 


@ OPERATES ON 110 
VOLTS A.C. 
(For 220 volts—Price $49.75) 


@ 30 DAYS' FREE TRIAL. 









Sort cacaacen aa tadhasdnaauneagtaiieaeniaeanenenaangesaen 


When you con- 
sider the small 
original cost 
of Cook No. 
100 Central Office Protection, 
per line in comparison with the 
switchboard cost per line, you ; 
readily understand why Cook Ask Your Distributor 
No. 100 protectors are installed 

in thousands of telephone ex- 

changes throughout the world. 


| a UB-CYC| | 
| COOK ELECTRIC CO. S bel cl 


m0 SOUTHFORT AVE. CHICAGO. ILLINOIg | LORAIN PRODUCTS CORPORATION, LORAIN, OHIO 


Address foreign inquiries to Automatic Electric Sales Co., Ltd., 
— 1033 West Van Buren St., Chicago, 
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You take no risk 
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New Companies 
and Incorporations 


WkiIGHTs, CaLir.—Articles of incor- 
poration have been filed by the Santa 


Cruz Mountains Telephone Association, 
omposed of residents in the Wrights 
and Laurel area. 

Authorized to issue membership cer- 
tificates of $1 each, but no stock shares, 
the organization is empowered to own 
and operate telephone lines and instru- 
to own and lease rights-of-way. 

Officers and directors listed in the ar- 
ticles are: Karl H. Hummel, president; 


ments, 


John A. Wood, vice-president: A. H. 
Young, treasurer; L. L. Rapp, A. R. 
Fidel, W. L. Humey, directors, all of 
Wrights, and D. A. La Porte, director, 


of Laurel. 


Mr. PLEASANT, INpD.—Articles of in- 
orporation have been filed with the 
Indiana secretary of state by the Mt. 
Pleasant Telephone Co., Inc., formed to 
perate a telephone exchange at Mt. 
Pleasant The corporation has 340 


shares of capital stock valued at $30 a 
share and the incorporators are Zimry 
N. Reeder, Commodore D. Metsker 
Blade Walradth. 
WopEN, Iowa—The 
tive Telephone Co. has been incorpo 
rated with no capital stock by Gus 
Kiekel, of Buffalo Center, who is presi- 


Grant Co-opera 


dent of the new company; and E. B 
Ankes, of Woden, secretary. 
Rosuaron. TeEXAS—The Rosharon Tel 


ephone Co. has filed articles of incorpo- 


ration with a capital stock of $7,000. 
The incorporators are: Tom A. Loch 
ridge, J. R. Ulmer and J. A. Carr. 


Construction 
LINCOLN, Nes.—Construction crews ot 
the Lincoln Telephone & Telegraph Co 
are engaged on a two months job mov- 
ing 14 lines of poles and wires in York 
county made necessary by rerouting of 
highways, at a cost of $27,000. The 


rews are erecting 500 new poles and 
stringing 200 miles of wire. 

NEWARK, OnIO— Negotiations have 
been completed by the Newark Tele- 


phone Co. for the purchase of a lot in 
Granville on which it plans the erec- 
tion of a modern fireproof telephone 
building. 

New equipment has been ordered and 
work on the new building will start 
is soon as the plans are completed 
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Condensed Telephone News 


Financial 


Inp.—Officials of 
Telephone 


INDIANAPOLIS, 
Commonwealth 
dianapolis, have filed papers with the 
Indiana secretary of state showing a 
reorganization of the corporation with 
1,314 shares of preferred stock valued 
at $50 a share and 7,400 shares of no 
par value common stock. 

WINCHESTER, IND.—An 


the 
Co., of In- 


issue of $200,- 


000 Eastern Indiana Telephone Co. first 
mortgage and collateral trust four per 
cent bonds, due 1956, has been placed 
privately by Webber-Simpson & Co. The 
company operates 5,262 telephone sta- 
tions in Winchester and vicinity. Pro- 


ceeds of the issue will be used to re- 
deem $217,000 first mortgage and collat- 


eral trust 5% bonds which were called 
for payment June 1. 
Franchises 
MorRILtToN, ArRK.—The village council 


recently adopted a resolution, accepting 
a proposal of the Southwestern Bell 
Telephone Co. to pay Morrilton a fixed 
tax of $225 annually, instead of the 
former license fee of 25 cents for each 
pole maintained by the company in the 
town. The new resolution also elimi 
nates free telephone service at the city 
hall. Last year the town received $96.50 
in pole taxes from the Southwestern 
Bell Telephone Co. 

West PLAINs, Mo 
Telephone Co. has agreed to operat 
without a renewal of its franchise at a 
reduction of about 15 per cent in rates 
The town is contemplating a municipal 
ownership plant. 


The West Plains 


Miscellaneous 
MELFORT, SASKATCHEWAN, CAN.—Don- 
ald McDonald, long associated with the 
South Melfort Rural Telephone Co. at 
Melfort, Saskatchewan, and one of the 
organizers of the Rural Telephone As 


sociation of North-East Saskatchewan, 
was the surprised and delighted recipi- 
ent of a gold-headed cane early this year. 


F. L. Case was appointed to succeed 
him as secretary. 

Watson, SASK., CAN As a further 
development in the program of tele- 


phone systems amalgamation begun last 


year, the Watson Telephone Co. recently 
decided to accept the proposal to have 
the Quill Plains Telephone Co., Ltd., 


take over the Watson company’s affairs 

BATESVILLE, ARK.—Ordinance was 
passed on April 28, by the Batesville 
City Council requiring the Southwest- 
ern Bell Telephone Co. to reduce its 
rates on both business and residence 
telephones 25 per cent. 

Aurora, Nes.—John Jones, manager 
for the last six years of the Hamilton 
County Farmers Telephone Association, 
has resigned. He has been succeeded 
by D. M. Davis, secretary, who will con- 
tinue in that dual capacity. Miss Olive 
Silvernail has been promoted from chief 
operator to assistant secretary. George 
Pratt, wire chief for 30 years, was 
named plant superintendent. 

ZANESVILLE, OnH10—Herbert Ebert, a 
lineman employed by the Ohio Bell Tel- 
ephone Co. here has been awarded a 
Red Cross life-saving certificate, signed 
by President Roosevelt, and officers of 






the American Red Cross in recognition 
of outstanding efforts in rendering first 
aid to save the lives of Roy Inman, and 
his two sons Harold and Mur! of Can- 


nelville, following an automobile acci- 
dent in April, 1935. 
Delbert R. Palmer and Bernard W. 


Harsch, both of Zanesville, fellow work- 
men of Ebert also received honorable 
mention for the part they played in as- 
sisting him in rendering first aid after 
the auto crash. 


LINCOLN, Nes.—The marriage of Nor- 
man Ott, advertising manager for the 


Lincoln Telephone & Telegraph Co., to 
Miss Nelle Erickson, secretary of Gen- 
eral Auditor I. J. Devoe, is announced. 
The young couple slipped away to 
Omaha and were married. Mr. Ott is 
also editor of the company’s house or- 
gan, the Lincoln Telephone News. 
BELLEVUE, On1o— Frank A. Knapp, 
president of the Northern Ohio Tele- 
phone Co. here, has been elected by the 
board of directors of the Ohio State 


Life Insurance Co. as acting president 
of the company to succeed Ulysses S 
Brandt who died on May 1. Mr. Knapp 


has been executive vice-president of the 
insurance company, is chairman of the 
executive committee and has been a di- 
rector of the company for 25 years. 

In addition to his connection with the 
telephone and life insurance companies, 
he is a director of the Union Bank and 
Savings Co. of Bellevue, and is also 
president of the Farmers and Citizens 
jank of Monroeville 
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An exclusive line 
of expanding Guy 
Anchors in two-way 
.«» three-way... 
and four-way types. 
All of Certified 


Meattesble trea, 


Preferred by leading telephone and utility 
engineers. Extra “holding power” due to 
structural features of the Everstick Anchor... 
extra strength due to Certified Malleable 
lron .. . these advantages enable Eversticks 
to stand up under the 
terrific strain of unus- 
ually tough wind and 
weather conditions. 
Write for latest Ever- 
stick Bulletin. 


EVERSTICK 
ANCHOR CO. 


Main Office and Plant 
FAIRFIELD, IOWA 
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Building shal Rebuilding 
Telephone Plants 


Consultation Services 
—— 


Wiring Jobs, Installations, 
Switchboard Alterations 


Expert Consultants on All 
Telephone Problems 


National Engineering 
rTare| 
Construction Co. 


1031 West Van Buren Street 
CHICAGO 

















CEDAR POLES 


Northern White 
Western Red 
Creosote Treated or Untreated 

Butts. 


The story is told in a handy 
booklet, 
“Partridge Pole Service.” 


Write for your copy. Also de 
livered prices on your Pole 
Needs to 


T. M. PARTRIDGE LUMBER CO. 


| 731 Lumber Exchange 
MINNEAPOLIS - MINNESOTA 











ENGINEERING 


Construction 
Appraisals 
Audits 
Accounting 








REORGANIZATION AND 
REFINANCING CONSULTANTS 


UTILITY ENGINEERING AND 
CONSTRUCTION COMPANY 


1900 West 43rd Street, 
Kansas City, Kansas 























porcess WV-eattery 


Inland Equipment Co., Distributor, Max F. Hosea, President, Indianapolis, Ind. 


PROVIDENCE, R. I.—Walter M. Rankin, 
formerly traffic manager of the New 
England Telephone & Telegraph Co., 
Providence, has been transferred to Lo- 
well, Mass., to serve as district super- 
visor for the same organization. Mr. 
Rankin was the guest of honor on May 
21, at a banquet in the Biltmore Hotel, 
Providence, attended by about 200 em- 
ployees who presented him with a radio 
set in appreciation of his service in the 
Rhode Island area. 


Obituary 


PINE Orcuarp, Conn.—Charles B. Doo- 
little, former secretary and treasurer of 
the Southern New England Telephone 
Co., died here on May 12, at the age of 
68. He was a son of the late Thomas B. 
Doolittle, a pioneer associate of Alex- 
ander Graham Bell. He joined the West- 
ern Electric Co. in New York in 1885, 
later being connected with the Pacific 
Telephone & Telegraph Co. with head- 
quarters at San Francisco. He came to 
the Connecticut company in 1893 and re- 
tired three years ago. 

Boston, Mass.—William E. Leonard, 
for the past 30 years associated with the 
equipment engineering department of 
the New England Telephone & Tele- 
graph Co., died at his home in Newton, 
on April 30. He was born in Salem, 
Mass., 51 years ago. 

CoLumBiA, Mo.—Mrs. E. F. Carter, 
wife of the manager of the Mis- 
souri Telephone Co., was found dead in 
bed on May 20, about 8 o’clock a. m. She 
had been in ill health for several years 
and was 49 years old at her death. She 
was born in Carrollton, Mo., and married 
E. F. Carter on May 26, 1910. 

In addition to her husband, Mrs. Car- 
ter is survived by a son, Ditmar, 21 
years old; a daughter, Mary Lillian, 
19; her parents, Mr. and Mrs. J. W. 
Patton, of St. Louis :and three sisters. 

Omana, Nes.—William L. MelIntyre, 
age 54, assistant general auditor of the 
Northwestern Bell Telephone Co., died 
May 14 at his home here after a long 
illiness. He was born in Wilton, Iowa. 
After service with the Rock Island rail- 
road in Davenport, and a brief excur- 
sion into the banking field, he joined 
the staff of the telephone company in 
1905. 

After several years spent in New 
York with the American Telephone & 
Telegraph Co., he was transferred to 
Omaha in 1911. He was assistant general 
auditor since 1927. He is survived by 
his widow and two sons, Robert and 
William. 

JAMESTOWN, N. Y.—William J. Mad- 
dox, prominent furniture manufacturer 
for half a century, died on May 13. His 
age was Si. 

He was the founder of the Maddox 
Table Co. and its president until he 
sold his interest in 1919; president of 
Meadville (Pa.) and Cochranton (Pa.) 
telephone companies, and a former presi- 
dent of the Jamestown Telephone Corp. 
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JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years 


Standard Bldg. ATLANTA, GA. 





—_ 





Accounting, Tax and Rate Consultant 


22 Years’ Continuous Con 
with Teleph Organizati 


Cc. B. RUSSELL 


Interurban Bldg., Columbus, Ohio 











JOHN C. LARKIN AND COMPANY 


Consulting 
Accountants and Engineers 
izing in a Professional Servi to 
one Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 














COFFEY SYSTEM 


Exclusive Teleph Ac 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


8324 Bankers Bldg., Chicago 











NOW —ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 

Sent on Trial 


Schauer Machine Co. 
Cincinnati, Ohio 











TELEPHONY ADVERTISERS 


will give you service e 
which will be pleasing 
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ADDING MACHINES 





Burroughs Adding Machine Company, 
Becond Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Blectric e Type- 
writers, Standard Typewriters, Operator 


Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Burgess Battery Co., Freeport, til.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
6 cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Company, 30 E. 42nd St., 


New York.—‘“Columbia” Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 


“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


Philco (Battery Division) Tioga and C 
Streets, Philadelphia, Pa.—Philco Flote in 
Steel-Glass Storage Batteries for P. B. X. 
and central office operation. Your old bat- 
teries will command a liberal allowance to— 
ward any Flote in Steel-Glass Cell from 10 
A.H. to 1056 A.H. Write now for catalog 
...it will tell you the complete story of 
Flote in Steel-Glass—the finest of telephone 
batteries. 


BATTERY CHARGING 


EQUIPMENT 
General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 


line hardware. Cable filling compound. 


North Electric Mfg. Co., Gallon, Ohio. — 
Self-regulating battery chargers. 


CABLE—LEAD ENCASED 


Kennecott Wire and Cable Company, Sub- 
sidiary of Kennecott Copper Corporation 
(formerly American Electrical Works) Phil- 
lipsdale, R. t.—Paper telephone cable, 
Switchboard cable, bare copper wire. Chi- 
cago Office: 20 N. Wacker Drive; Cincin- 
nati: Traction Bldg.; New York: 300 E. 
42nd St. 

British Insulated Cables, Ltd., 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


JUNE 6, 1936 


Surrey 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


General Cable Gorperation, 420 Lexington 
Ave., New York, - Y¥.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 

Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superter Ave., Clevela Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest ints in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 8700 Southport 
Ave., Chicago, i!l.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, til—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—BHstablished 1904— 
telephone and switchboard 
makes of equipment, braided 
covered telephone cable, flame—proof jumper 
be ma interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. “Nunzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Company, 650 Church &t., 
New York, N. Y—Cale Ph is the 
world’s standard ela time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are a ble. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

International Creosoting and Construc- 
tion Company, Galveston, Texas—Creosoted 
Southern Yellow Pine Poles. Plants: Béaua- 
mont and Texarkana, Texas. 

Jordan Bros. Lumber Co., Box 84, Nor- 
Plain or charred and creo-treated butts. 
folk, Va.—Virginia White Cedar Poles. 

MacGillis & Gibbs Somer, Milwaukee 
Wis.—Northern White and estern Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 





Michigan Pole & Tie Company Newbe 
and Grand Rapids, Mich. — “Poles wit 
Character." Northern White and Western 
Red Cedar. Strategically located 
Minneapolis, Minn., and City (Lower 
Michigan), insure quick deliveries. 


c., Canada — Western 
Plain or Butt treated. 


H. Sigalet & Company, Ltd. Comey. 8. 
Red Cedar les. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ill.—Public Automatic a ae ene Systems, 
Private Automatic Telephone Systema, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, ——~ | Eliminators, Charging 
Equipment, — and Control Appa- 
ratus, Cords, ires, Cables, Monotype Cop- 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, lil.—Pub- 
lic Automatic Dial Systems, vate Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, !!!._—Hn- 
gineers and designers, manufacturers 
suppliers of complete equipment for tele- 
phone exchanges and communication ne. 
tems. Manufacturers of ‘“Master-buil 


Common Battery. eto and PBX 
Switchboards, “Linstecnbons” Telephone 
Instruments, and a complete line of tele- 


hone — including bronze 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
Cee a eae, erates (Diniiess and 

ay” Switc Pparatus 
Dial” Control). nattended Satellite Sys- 


tems. Dials (automatic). 
Slemens Brothers & Company, Ltd. 
Woolwich, England—Automatic and Man- 


ual Telephone Equipment. 


Stromberg-—Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone a tus of all 
kinds, switchboard cords, cable and genera) 
telephone supplies. 


TOOLS 
Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 


Pliers, Heavy Diagonal Cuttin Pliers, 
Linemen’s Side Cutt ~ § End Cutting 
Nippers, Crescent Hack Saws. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 





RECONSTRUCTED EQUIPME! 


Western Electric No. 122 External 
Post connection receivers, less cords 
i: ikhaneeh as Seam AeKeeheen os aes 

Western Elec. No. 250 Local or C. B 
Transmitter with back and Mouth- 
BENNO ne ccdeeenstves eo eaxesesies " 

Kellogg No. 301E Self restoring com- 
bine line drops and jacks per strip 
CF BO, Gesas Trrrrrerrecree esee 

Western Elec. No. 20 C. B. Ind. Coils 
@ 35c ea. No. 46 @.......... 

Kellogg No. 79 C. B. Ind. Coils @.... 

Western Elec. No. 20AL desk stand 
with W. E. Trans. & Rec. complete 
with 3 Cond. Cord @.... PFET Ee 

Chicago Telephone Supply 4-bar 1000- 
1600 or 2500 ohm ringer compacts 
OD pst dhdeon sec arneweebedeseesetaasas 

Chicago Telo. Supply 5-bar 1000-1600 
or 2500 ohm ringer compacts @..... 

Western Elec. No. 143 Receiver with 
New shell & Cord @.. 

Kellogg No. 41 Receiver with New shell 
GH COPE Diccccccsnvcces o° eee 

Western Elec. No. 143 3 spring short 
lever switch hooks @....... 

Kellogg No 15 3-bar Brass bearing 
generators complete with cranks & 
OR. OD vcccascveciecsevses oon 

New Kellogg C. B. or Magneto Graba- 
phones complete with 3 Cond. Cord 
less signal sets @.... wenea ; 

Western Elec. Cordless Visual signal 
Cc. B. PBX board with 7 local lines 
and 3 trunks complete with desk 
set Opr. set @....... cece cess oees 

Chicago Telo. Supply Local Battery 
Ind. coil, 3 connection type, @. . 


REBUILT ELECTRIC EQUIPMENT 
1 


940 West 2Ist St., Pilsen Sta. 
CHICAGO, ILL. 





SPECIAL 


Splicers’ Tents, $4.50 each; Cable Cars, 
complete, $4.50 each; 4-ft, Duct Rods, $2.50 
per doz.; Heavy 8” Solder Pots, 65c each; 
Swinging Door Telephone Booths, $18.50 
each; 10-ton Simplex Jacks, $7.50 each. 
Prices F. O. B. Chicago. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, Il. 




















WANTED TO BUY 








PEARL 
Life-time 







Drop-Wire 
BRACKETS 


ete jt DZD 


WM. H. PEARL CO. 


Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por- 
celain. Stocked by Telephone Manufact@rers. 
Indianapolis, Ind. 








EQUIPMENT 


* 
RELAYS 


JACKS 
KEYS 


PLUGS 


Switchboard — operator’s 


COLUMBUS, OHIO 





RECONDITIONED 





Line — cut-off — cord — trunk 


Answering — multiple — lamp 


Cam — push button — harmonic 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 











WANTED TO BUY—S500 W. E. Mag- 


neto desk sets complete. Two hundred 
relays, W. E. A-1 and A-2, and 200 an- 
swering jacks, ten per strip, for 1-D 
switchboard, and 200 lamp jacks with 
caps in mounting of ten for same switch- 
board Empresa 


Telefonica Burguet, 


Sabinas, Coah., Mex 




















Locate cable trouble with the CANTY 


FAULT FINDER. This new cable test- | 


er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”"x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 


JERRY CANTY, Hopkins, Mo. 











POSITIONS WANTED 


MAN EXPERIENCED in all lines of 
telephone work except cable splicing wants 
work with Independent company. Married. 
Good references. Address 8534, care of 
TELEPHONY. 





ATTENTION telephone company ex- 
ecutives! Here is a qualified young tele- 
phone man, age 31, with excellent connec- 
tions and references. He has had excep- 
tional training and experience with Inde- 
pendent companies, traffic, commercial and 
central office management. Desires to 
make a change to a company appreciating 
competence and loyalty. Address 8529, 
care of TELEPHONY. 


COMPETENT, reliable maintenance 
man desires permanent position as wire or 
piant chief Best of references, thirty 
years’ experience magneto and common 
battery. Will go anywhere or will buy part 
interest in plant. 8535, care of TELEPHONY. 









COMMISSION RULINGS 
AND HEARINGS 


(Concluded from page 29) 


serves the town and community of Cof. 
feeville in Clarke County. 

Arkansas Department of Publi: 

Utilities 

June 1: Hearing on appeal of the 
Southwestern Bell Telephone Co. from a 
rate reduction ordinance passed by the 
Batesville city council. The company 
asked that the new rates be suspended 
and the case consolidated with other 
telephone rate cases for final hearing 

California Railroad Commission 

May 25: Approval given application 
of the Pacific Telephone & Telegraph 
Co. to reduce rates in its San Francisco 
and East Bay exchanges by $1,250,000 
annually. 


Illinois Commerce Commission 
June 2: Hearing in Springfield on 
proposed change in rates for telephone 
toll service stated in rate schedule I. C.C 
No. 1 revised sheets No. 5 applying to 
exchanges of the Illinois Allied Tele 
phone Co 
June 2: Hearing in Springfield on ap- 
plication of the Central Illinois Tele- 
phone Co. for a certificate of condition 
and necessity to construct and operate 
an electric transmission line near the 
city of Chatham, Sangamon County 
Missouri Public Service Commission 

May 28: Approval granted joint ap 
plication of the Southwestern Bell Tele- 
phone Co. to sell and C. W. Broomer to 
buy all of the property connected with 
the exchange located at Purcell. This 
also includes service at Neck City and 
Alba. 

New York Public Service 
Commission 

May 27: Rochester Telephone Corp 
filed schedule of rates effective June 1, 
in territory served by the former Perry 
Telephone Co. which was acquired by 
the Rochester company in 1931. The 
property has been rehabilitated and the 
new rates correct an unbalance created 
by there being little difference between 
business and residence rates. The new 
schedule increases business rates and 
lowers residence rates except for rural 
service 

Ohio ‘Public Utilities Commission 

May 28: Ohio Bell Telephone Co. au- 
thorized to add to its general exchange 
tariff the following new regulation: 

“A local service area, with respect to 
a particular station, is the area de 
scribed in the applicable local exchange 
tariff within which are located the sta- 
tions to which calls may be made under 
a specified schedule of monthly rates. 
In exchanges where optional schedules 
of monthly rates are available, the local 
service area for public and semi-public 
stations is the same as that for stations 
taking the lower of schedule rates.” 

This new regulation, effective June 1, 
will result in a decrease of the charge 
for certain calls originating at publi 
and semi-public stations from 10 to 5 
cents. 

May 29: The Oakwood Mutual Tele- 
phone Co. not having, as directed by 
the commission at a hearing on March 
26, filed an amended application for a 
certificate of public convenience and 
necessity to invade territory of the Con- 
tinental Farmers Mutual Telephone 
Co., the commission dismissed the orl 
ginal application 
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